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serge.st-denis1.1 Jun 22, 2010 12:54 AM (in response to DAVID MORTON)
6 RE: Re: Timesheets HOURS vs DAYS

Sorry Dave. I know it's an old post, but I really need some help here. I search the net
since yesterday (many hours) without success. I think you're the only one that can
help me out w/ this.

My issue :

1 have to work on an Oracle 8i database behind Niku 5.21.130 manager version 722
know it sounds unbelievable, but life is not always a peace of cake rigth ! The direction
here decide to change the number of hours per week from 37.5 to 40.0 for all the
employees. As you already understand, there are some immediate issues into NIKU. T
though it would be easy to change the "hours per day" value somewhere in the
PRCALENDAR table, but I can't.

Correct me if I'm wrong, but the only place I can think of where NIKU is keeping this
information, is in the PRCALENDAR.PRVALUE field. This field is defined as a '8LOB' in
Oracle (binary large object). I'm not able to display the content of that blob for some
reason.

Here is what I tried :

SELECT PRNAME, utl_raw.cast_to_varchar2(dbms_lob. SUBSTR(PRVALUE, 2000, 1)) as
Lobvalue

FROM PRCALENDAR

WHERE PRNAME 1S NOT NULL;

PRNAME LOBVALUE

TEST-US ~¢
Standard ~¢ I

R —
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PRNAME LOBVALUE e

TEST-US ~&
Standard ~¢
special - 4 jours ~&
Standard 2 ~&
TEST-Canada ~¢

Please, tell me where to look, or where to find out how to change that information.
The Niku manager tried to create a brand new calendar from the Niku GUL. But it looks
like he has to use kind of a 'template’ to achieve that. The only template available w/
& hours per day, has all the caracteristics of US workers (holidays). The manager
would like to only modify the actual canadian template. But he can't.

Can you help me out, please!

Serge.

Actions - © Like (0) 0 Reply

RE: Re:

DAVID MORTON Jun 22, 2010 1:40 PM (in response to serge.st-denis1.1)
ﬂ imesheets HOURS vs DAYS

Sorry I certainly don't know anything specific about any features of "Niku 5.21.130"
(1 started with 7.5.1) - that does seem a little out of date!

Assuming it works in the same way as the later (current) versions; then you are
right in where the data is held in the database (in the calendar "BLOB"), but you
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DAVID MORTON Jun 22, 2010 1:40 PM (in response to serge.st-denis1.1) e
ﬂ RE: Re: Timesheets HOURS vs DAYS.
)

Sorry I certainly don't know anything specific about any features of "Niku 5.21.130"
(1 started with 7.5.1) - that does seem a little out of date!

Assuming it works in the same way as the later (current) versions; then you are
right in where the data is held in the database (in the calendar "BLOB"), but you
can't read the BLOB data directly from the database in SQL.

The "hours per day" are influenced in the GUI by the shift-pattems associated with
the calendar. So if I had a shift pattem of 0900-1200 and 1300-1730 and applied
that to all the days in my base calendar, then that gives my 7.5 hours a day
standard working time.

S0 can you fix your problem by making a new calendar with a shift pattem of (eg
0830-1200, 1300-1730) per day - and then making that new calendar the base
calendar for the system?

(and none of this starts to consider the individual resource AVAILABILITY - which is
also held as a BLOB fies, but one that you can read the data from from the

timeselice)

Not sure any of that helps you much?

Actions - © Like (1) © Reply

serge.st-denis1.1 Jun 22, 2010 9:41 PM (in response to DAVID MORTON)
6 RE: Re: Timesheets HOURS vs DAYS I
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@ serge.st-denis1.1 Jun 22, 2010 9:41 PM (in response to DAVID MORTON)

RE: Re: Timesheets HOURS vs DAYS

\ T don't know if it was the few hints in your last post, but I decided to sit and
work a couple of minutes w/ the Niku manager, and together I think wwe found
the way to create a new calendar w/ all the caracteristics he needs, and he's
doing some tests now to propagate all that stuff in the projects plans he
already have.

Thanks for everything Dave.

Serge.
Actions - © Like (0) 0 Reply
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DAVID MORTON Apr 27, 2010 5:16 PM

m . N Bookmarked ~
o - Timesheets HOURS vs DAYS
This question has been Answered. & Liked [ ]
What controls how DAYS are interpreted into HOURS (and utilmately seconds on the database)

AcTIoNs

when I enter a timesheet? i.e. If I enter a timesheet (with my timesheet "Time Entry Options”
set to HOURS) as 7.5; this becomes 7.5 in the slice and 27000 (7.5 * 60 * 60) on the & Report abuse
PRTIMEENTRY table. If I then change my "Time Entry Options" to DAYS and enter "1" day in my

[ convert to document
timesheet, this ALSO becomes 7.5 in the slice and 27000 on the PRTIMEENTRY. But what is

making that decision that "1 DAY" ="7.5 HOURS"? I have another system where "1 day’ =8 &) View as poF
hours", so this must be configured somewhere? -- T have tried affecting the timesheet resource's

CALENDAR (which affects the D_AVL slice) and the resources "availability" field, but this does not

seem to affect how days are interpreted into hours? What I want to be able to do is make that nogpec e
intepretation user-dependant ; so my "1 day” = 7.5 hours, but my colleagues '1 day" = 8 hours

(for example; T have MANY different standard working days to cope with). -- I'm sure I have

looked at this before (with regard to entering time in the TEAM / DETAIL screen) but can't IMPACT METRICS
remember the answer! Thanks! EDIT : TEC439859 implies it IS just inherited from the resource's

calendar (i.e. what I want to happent), but there was a bug in 7.5.3 with this, may be thats why Global Reach

Tam a bit confused at the moment!  Can't see any bugfix history for it either!  EDIT AGAIN : 0%

and I've tried this in 8.1 and a colleague in 12 and it always seems to use the base calendar

(rather than the resource's) - can anyone confirm that this works "right” in their system? e —

123 Exceptional.

@ Correct Answer

View more
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sundar Apr 27,2010 7:13 PM (in response to DAVID MORTON)

Re: Timesheets HOURS vs DAYS.

Dave, i have tested the same in v12 spS but still taking from the base calendar not from resource
calendar. cheers,sundar

Actions - © Like (1) © Reply
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another_martink Apr 27, 2010 8:20 PM (in response to sundar)

Correct Answer Re: Timesheets HOURS vs DAYS

1was always under the impression that there is only one conversion factor and that is the
lenght of the working day in the calendar that is in prsite table. That means that resources
having different lenghts of working day and using days on timesheet is a nightmare which just
get worse if the lenght of the working day in the base calendar is not 8 hours and an upgrade
is installed. Martti K.
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B by another_martink on Apr 27, 2010 8:29 PM View more [
1was always under the impression that there is only one conversion factor and that is the
lenght of the working day in the calendar that is in prsite table. That means that resources
having different lenghts of working day and using days on timesheet is a nightmare which just MORE LIKE THIS
get worse if the lenght of the working day in the base calendar is not 8 hours and an upgrade is ®
Re: Auto-populating
installed. Martti K. o
Timesheet
~ See the answer in context ® RE: Time Off report.
based on the Clarity
Resource Calendar
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another_martink Apr 27, 2010 8:29 PM (in response to sundar) =
Correct Answer Re: Timesheets HOURS vs DAYS 2 '

1was always under the impression that there is only one conversion factor and that is the
lenght of the working day in the calendar that is in prsite table. That means that resources
having different lenghts of working day and using days on timesheet is a nightmare which just
get worse if the lenght of the working day in the base calendar is not 8 hours and an upgrade
is installed. Martti K.
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m DAVID MORTON Apr 28, 2010 9:55 AM (in response to another_martink)

Re: Timesheets HOURS vs DAYS.

~ yeah I think you are right; there is a PRSITE.PRCALENDARID which points to a
PRCALENDAR entry that has an HOURS_PER_DAY field. Then looking at the code in
"saveTimesheet.xbl" it calls a routine to get the "hours per day" for the "siteCalendar”
when it is doing conversions between hours&days. Thus I think that this is WRONG
FUNCTIONALITY then! Clearly CA/Niku at some point agreed that it was WRONG since
they created a bug for it ( BUG=09845 referenced in TEC439859) at v7.5.3 (wonder
whether it "worked in 7.5.1/7.5.2 or even earlier?) This doesn't affect me personally (1
always enter in hours) - but (for LEGAL reasons) some users need to enter timesheets in
DAYS (and there are varying definitions of what a "day” is for these users - which is all
handled OK by Clarity in the different calendars..... but seems to be a problem in
timeentry) Oh dear! :-(
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Jun 22, 2010 12:54 AM (in response to DAVID MORTON)





