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The Transaction Tracer Action can be used to trigger a transaction trace using an alert.  The action will trace based upon values in a configuration file which is described later in this document.

Installation

1. Unzip the zipfile into a directory.

2. Open the file tracer_action/StartTransactionTracer.properties.  Edit the values in this properties file to match those in your environment.

	Attribute
	Recommended Value
	Comments

	HeapSize
	128M
	Usually no reason to change this value

	User
	Any Introscope username with full permissions
	

	Password
	Password for the user entered
	

	Host
	Hostname for machine hosting the Enterprise Manager
	

	Port
	Port that the EM runs on
	

	IntroscopeDir
	Directory where the Introscope is installed
	

	TransactionThreshold
	Threshold for trace
	Trace any transactions that last longer than this threshold

	TracePeriod
	Period in which to trace transactions
	Length of the period when transactions should be traced in seconds

	Debug
	false
	Set to true to print debugging info to a logfile

	DebugDir
	Directory in which to write logfiles if debugging enabled
	

	DebugFileName
	Name of the logfile 
	

	TraceAll
	true
	Whether to track all agents or only the agent that issued the alert. 

	TraceAllPattern
	Regular Expression of Agents to trace
	Trace all agents matching the regular expression


3. Edit the file runTransactionTracer.cmd or runTransactionTracer.sh according to your environment

a. Set the environment variable JAVA_HOME to point to a valid JRE location

b. Set the environment variable TTACTION_HOME to point to the where the Transaction Tracer Action is installed
4. Create a new Shell Command Action in the Management Module Editor
a.  For the Shell Command enter the full path to the runTransactionTracer.cmd (or .sh) file
b. Make ‘Agent Name(s)’ the field passed to the shell command [image: image1.png]Settings | Descripton |
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c. The examples directory contains TTActionExample.jar which is a Management Module with an example alert and action.  Load it in your EM if you want to try it.

5. Activate the Action

How It Works

The runTransactionTracer command file invokes the Java class com.wilytech.utilities.alert.TTAction.   This class reads the properties file for its configuration.  It then creates a temporary file called tracer_action.active in the subdirectory “tracer_action”.  It then creates a Java Process instance to invoke a transaction trace using the Command Line Workstation (clw).  It then waits for the process to finish (i.e. when the transaction trace period expires).  It then deletes the file tracer_action.active.  As part of the initialization, the class checks for the tracer_action.active file, if it exists then it assumes that there is already a trace session active and exits.  As part of the check, it also checks the last modification date on the tracer_action.active file,  if the difference between the current time and the last modified time is greater than the configured trace period, it will delete the existing file, create a new file and initiate a new tracer session.  This was put in to handle the case where the process is stopped in the middle of a trace session (e.g. the EM crashes) and the file does not get deleted.  There is a small possibility that a trace does not get initiated as desired in the following scenario: The Enterprise Manager crashes in the middle of a trace session, the EM is restarted and an alert is generated that is still within the configured trace period.  In this case, the trace would not be generated until the trace period has expired.
Enable/Disable Transaction Tracer Action

The action can be disabled by copying the file tracer_action.notrace file from the installation directory to the tracer_action directory.  To re-enable the action delete this file from the tracer_action directory.
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