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September	
  30,	
  2014	
  
	
  
	
  
Dear	
  CA	
  Capacity	
  Management	
  Valued	
  Customer:	
  
	
  
On	
  behalf	
  of	
  CA	
  Technologies,	
  we	
  appreciate	
  your	
  business	
  and	
  the	
  opportunity	
  to	
  provide	
  you	
  with	
  
high-­‐quality,	
  innovative	
  software	
  and	
  services.	
  As	
  part	
  of	
  our	
  ongoing	
  commitment	
  to	
  customer	
  success,	
  
we	
  regularly	
  release	
  updated	
  versions	
  of	
  our	
  products.	
  Today,	
  we	
  are	
  pleased	
  to	
  announce	
  the	
  general	
  
availability	
  of	
  CA	
  Capacity	
  Command	
  Center	
  (CCC)	
  2.6)	
  with	
  Data	
  Manager	
  5.2	
  

New	
  features	
  for	
  CA	
  Capacity	
  Command	
  Center	
  include:	
  

• Automatic	
  VMware	
  host	
  to	
  component	
  model	
  library	
  mapping	
  –	
  with	
  success	
  rates	
  of	
  over	
  
70%i	
  (over	
  90%	
  success	
  rate	
  in	
  all	
  of	
  the	
  tested	
  environments).	
  	
  This	
  enhances	
  model-­‐mapping	
  
configuration	
  and	
  reduces	
  the	
  time	
  for	
  optimal	
  analysis.	
  	
  	
  

• Increased	
  performance	
  and	
  scalability	
  –	
  through	
  auto	
  purging	
  of	
  staging	
  table.	
  
• Cumulative	
  Component	
  Model	
  Library	
  updates.	
  –	
  To	
  include	
  latest	
  system	
  models	
  available.	
  	
  

Over	
  200	
  new	
  models	
  added,	
  including	
  Intel	
  Xeon	
  E5-­‐2658,	
  Intel	
  Xeon	
  E5-­‐2448L,	
  IBM	
  Power	
  8	
  
and	
  SPARC	
  M6	
  processors.	
  

New	
  features	
  with	
  Data	
  Manager	
  5.2	
  (New	
  Data	
  Adapters):	
  

• CA	
  Nimsoft	
  Data	
  Adapter	
  2.6–	
  Initial	
  support	
  for	
  Unified	
  Infrastructure	
  Manager	
  (formerly	
  
Nimsoft)	
  NMS	
  7.6	
  and	
  the	
  VMware	
  and	
  cdm	
  (CPU,	
  Disk,	
  and	
  Memory)	
  probes.	
  	
  This	
  adapter	
  
leverages	
  CA’s	
  investment	
  in	
  the	
  wide	
  range	
  of	
  data	
  collection	
  probes	
  that	
  Nimsoft	
  has	
  created	
  
over	
  the	
  years,	
  and	
  will	
  enable	
  the	
  Capacity	
  Management	
  product	
  to	
  rapidly	
  increase	
  coverage	
  
over	
  the	
  next	
  few	
  releases.	
  

• VMware	
  API	
  Solution	
  Kit	
  3.4	
  (Data	
  Adapter)	
  –	
  a	
  data	
  adapter	
  that	
  leverages	
  VMware’s	
  
preferred	
  data	
  collection	
  APIs	
  for	
  increased	
  supportability	
  and	
  backward	
  compatibility.	
  	
  The	
  data	
  
adapter	
  is	
  optimized	
  to	
  focus	
  on	
  the	
  most	
  important	
  Capacity	
  Management	
  KPIs	
  to	
  achieve	
  
comparable	
  performance	
  with	
  the	
  legacy	
  Data	
  Adapter	
  and	
  still	
  supported	
  VMware	
  database	
  
based	
  Data	
  Adapter.	
  

We	
  encourage	
  you	
  to	
  visit	
  the	
  CA	
  Capacity	
  Management	
  product	
  information	
  pages	
  on	
  the	
  CA	
  Support	
  
Online	
  website	
  at	
  https://support.ca.com/	
  for	
  detailed	
  information	
  including	
  a	
  comprehensive	
  listing	
  of	
  
all	
  enhancements	
  and	
  product	
  issues	
  addressed	
  in	
  this	
  release.	
  

You	
  can	
  download	
  your	
  copy	
  of	
  CA	
  Capacity	
  Command	
  Center	
  2.6	
  with	
  Data	
  Manager	
  5.2	
  from	
  CA	
  
Support	
  Online	
  https://support.ca.com/.	
  If	
  you	
  have	
  any	
  questions	
  or	
  require	
  assistance	
  contact	
  CA	
  
Customer	
  Care	
  at	
  http://www.ca.com/us/customer-­‐care.aspx	
  where	
  you	
  can	
  submit	
  an	
  online	
  request	
  
using	
  the	
  Customer	
  Care	
  web	
  form:	
  https://support.ca.com/irj/portal/anonymous/customercare.	
  You	
  
can	
  also	
  call	
  CA	
  Customer	
  Care	
  at	
  +1-­‐800-­‐225-­‐5224	
  in	
  North	
  America	
  or	
  see	
  http://www.ca.com/phone	
  
for	
  the	
  local	
  number	
  in	
  your	
  country.	
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For	
  any	
  assistance	
  in	
  understanding	
  these	
  new	
  features,	
  or	
  implementing	
  this	
  latest	
  release,	
  our	
  CA	
  
Services	
  experts	
  can	
  help.	
  To	
  leverage	
  our	
  expertise,	
  please	
  visit	
  www.ca.com/services.	
  

To	
  review	
  CA	
  Support	
  lifecycle	
  policies,	
  please	
  review	
  the	
  CA	
  Support	
  Policy	
  and	
  Terms	
  located	
  at:	
  
https://support.ca.com/phpdocs/0/common/techsupp_policy.pdf.	
  

Thank	
  you	
  again	
  for	
  your	
  business.	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
   	
  
                                                
i 70% success rate calculated based on an analysis of current customer data and by using a 
conservative margin.  Actual performance in all tested environments (using real customer data) 
have surpassed 90% success rate. 


