How to register for CA Support Access

[bookmark: _GoBack]If you are a new user and brought CA Software products from CA Technologies a Broadcom Company. The first thing to do is to register your product so that you could take advantage of many exclusive online resources Broadcom has to offer.

To get enterprise access, each team member should register at myBroadcom with your company email address and Enterprise Site ID. The following example shows how to complete the registration page.
[image: ]
NOTE:	Providing a non-corporate email domain will cause delays and possibly result in the denial of your registration.




If you need any help finding your Enterprise Site ID, contact CA Customer Care Team by submitting a question using Customer Care Web Form or by calling at 1800-225-5224. Go to ca.com/phone for numbers outside North America.
New registrations can take up to 48 hours to approve. A prompt registration will help ensure that new users can access product downloads and case management.
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myBroadcom Registration

myBroadcom is available wordwide to Broadcom's Customers, Authorized Distributors. It provides acosss to a variety of Information and services such as Design Registration, Special Pricing Request Requests, Distrbutor-specif training, Price Lists and
Literatura.

Once you submit your registrationwe will send you an email noffication with a URL link. You must cick the URL ink within the email message to activate the account. If you have any questions about the registration process, please confact us.

Registration Type

Select “Enterprise” to get access to Support

O Basic @® Enterprise Portal, Education and Partner Portal

‘Access to www.broadcom.com and Communities. Access to all other related Support platform example Customer Support Portal,
Gase management Tools, Education Platform and Partner Portal.

“*Speciflc access will be subjected 1o urther approval™

Select "CA Technologies Software Solutions™”
Product Preference for the Product Preference.

(JBrocads Storage Networking and Al Other Products (DA Technologies Software Soluions

Support Access Information

To get access to CA Case Managemenet and
O ca standara O caparmer © casumpon downloads, choose "CA Support” in the
Site I ‘ Support Access Information section.

Login Information

Email Address’ ‘ ‘ A valid ID is required for access to
downloads and case management on
Confirm Emil Address” ‘ ‘ the Customer Support portal.

User Profile Information

First Name* ‘ ‘

Last Name® ‘ ‘

Widdlo Nama ‘ ‘

CompanyiOrganization Name ‘ Please select a value v ‘

Job Tite ‘ ‘

ZiplPosal Code® ‘ ‘

Phone” ‘ ‘

Broadcom Contact ‘ ‘

Broadcom Contact Email ‘ ‘

Fill all the required fields and submit the

(1 accept terms and conditions. Your privacy is important to us. Plsase ses the link below 1o our pivacy policy
request.

Just to prove you are a human, please answer the following math challenge:

v ERER





