
Clarity Upgrade v14.4 to 15.3
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a. Modify the db.xml file
defaultScriptmemsize=6144m in running Clarity folder (E:\clarity\.setup\scripts\db.xml) 
b. Triggers Backup as they create problem after upgrade
1. Backup all the triggers in TOAD
2. select the customized triggers (NOK_, MOS_, HERE_) 
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3. Create script and save it to folder.
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4. Drop all the selected customized triggers by select Drop Triggers.
c. Clear all the job logs (Run the below sql)
------------------------------------
DELETE FROM CMN_SCH_JOB_RUNS
WHERE (STATUS_CODE = 'COMPLETED');
commit;
----------------------------------------
DELETE FROM CMN_SCH_JOBS
WHERE (STATUS_CODE = 'COMPLETED');
commit;
----------------------------------------
DELETE FROM CMN_SCH_JOB_LOGS
WHERE (STATUS_CODE = 'COMPLETED');
commit; 
----------------------------------------
update BPM_RUN_PROCESSES
set user_action = 'BPM_PIA_ABORT',
commit; 
----------------------------------------
Then Execute NBI_Clean_Datamart_sp stored procedure to clear the DataMart

d. Backup the Clarity Root folder

e. Run the checkinstall and check for errors.
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f. Stop and remove all the services
service stop app bg nsa beacon
service remove app bg nsa beacon

update Root Clarity folder properties.xml file with new java and tomcat version
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Change the tablespace name in properties.xml for DWH as “_DA”
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g. Now run the upgrade with Install Source Directory = clarity home (E:/clarity)
h. After that follow Clarity 15.3 Upgrade and META-INF Changes (using the document)
i. Restore custom triggers 
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ATTENTION:
his program will upgrade your existing installation to 15.3.0.200:
[Before proceeding, please make sure to do the following:

For upgrades or patch: Read the upgrade section in the
installation guide thoroughly.

Review your process for restoring any of your
customizations.

Make sure to perform this upgrade or patch first on a test
environment with a replication of your production
data and customizations.

ype 'y’ to proceed :
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Pre-install Checklist
[Before installing or upgrading CA PPM, please take the

e to carefully review the following resources

« Review the Release Documentation:
= CA PPI Documentation
= Product News
- CAPPI Release and Fix Strategy
= Support Lifecycle Policy

+ Review the checklist below, and address any warnings or errors .

Resutts

Start Time:

nd Time:

Target nstall Diectory:

Installaton Type: __ UPGRADE

Process BEFORE UPGRAGE

Uttty Version: 7

Upgrade Target Versions 14.4.0.230

ScriptName Result Codel Rt Message

checc credentitzonl INFO_|Operator ser Name: ik, Operator Emal Addvess: iku@sbe.com

chec doc-sckovedgementunl[INFO|Operator acknovledges review of larity Istllaton Guide and Chan Ipact Guide

checcree dikpace xnt IO [No disk space fsues deteced.

checdverson N0 |Database verson check passe: Oracle Databece 25 Eterprse Ein Reles 21020 i Production

chec dtablespaces sl INFO—[Tablespaces spcifed i proerties xm xit i dtabase

[eheck timezones xnt [ERRGR_[The hop Servr Timezone 0700 doenat match it DE Tinezane -050. lese ke sre ey e i the ame Emezane.

checc sy INFO_— DV Datsbece i nsync with PP g, and 1 ready for upgrade

checdvironstraits NFO oW database hes sl the constrsints ntct.

|check-dwh-load-job-success.xml [ERROR |Load Data Warehouse job has failed last time it was run. Make sure to run it successfully before proceeding the upgrade.
Fosble schema cutomizatin(s) hav been found. Ay cistomization tothe /tem i the rsponibity of te cstomer t rantai and re ot uppartad by U Technologis. To upprade uccesduly, all Ctorzaion: muet b reviewed, canged or rereved s needed beore he upgrade &

ERT—— WARNING | uccessul uparade the cstomizations y b added bac £ the ystem. The possbl customztions found are sted e check logs database.customiaation_tiggrs.t, check (g database. tstomizaton ndexes o, chck g database. customzation. ables.tx and check-
logs/database_customization_constraints. txt. Customizations of any type are not supported by CA Technologies.

ehece g vl abpect [WARNING | ialic bjectc) foun and ae s in fie ENTENP Carity PP V5.3 Extractedchecanstllheciclogs dtabase invaid_objects o, ez corect them before coninse

chec dpartitoned-tables . [IFO_|No partioned tablesare detected n the database

ETE——— INFO o sues were found vth system ser secounts.

checctang toslesettingoxt INFOJAcminuser has g st to engt an lcale 22t e US.

chec admin-ueer-rights xt N0 |acmin userhas alsffcen rights to contiue uparade.

|check-ppmjasperadmin-user.xml INFO No issues were found with ppmjasperadmin user account.

chec ppmssperadimin-user ight e [INFO |gpmyasperacni uer ha ll suffiient ightsto continue aparade-

oheck run-deleteprocessnsance- NG _run Detee Pocess Insance ob before upgradetoresole potential peformance fises, lease seefllowing CA upport KB article fo more iformation: s/ spport.ca.com/ s knawledge-base-articls TECB4505 b

[check-active-processes.xml [WARNING _ |Active processes found are listed in file E:\TEMP\Clarity_PPM_V15_3_Extracted\checkinstall\check-logs\active_processes.txt. Please put those processes on hold before continue.

chec app verson--do xnt WO atest Verson n D eauals o app version: 140234

I i [fo Ftre drecon 5t letore o be et o et o e 1 i Sy You o ot 1.3 e Gty o e e 3y st o e o ey . P ol

[P——— warinG _|Your Search Index Directon - l;:tx::;,c:.amnimex must be relocated. Your searchindex directory is located in your runtime directory. You should relocate it to a different directory outside of the runtime directory and update your properties.xml file or the upgrade may fail. Please consult th

check sceded objectmame- NP0 |No Object odes conlcs detected.

chec mltpte-plan-oF recordzsaml[INF0|No nvestment it nvalidPan o Recordz vere detected.

checcmatricinealirove ol N0 o vt deteced.

P BIT CHECKxmt NP0 Joabitystem verifed

PAS N CHECKxrt INFO_—[No memory limitation detected.

[PREUPGRADE_CMN_CAPTIONS_NLS.xml _|WARNING _[There is a moderate possibility of receiving out of memory exceptions during the upgrade. Review the Upgrading Large Datasets section in the Change Impact and Upgrade Guide for information about increasing your memory settings. Row count in CMN_CAPTIONS_NLS=6922297
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