· Add Article Category option on Knowledge Base tab creates a white bar across the screen when clicked in Internet Explorer.

· Age Description field is getting reported as the Process Stated Date when exporting the Report results to SQL.

· Existing problems are throwing an exception and can not be worked after applying the 7.1 SP1 Rollup.

· Exceptions flowing into Terminating Form Builder component are causing an exception, causing loops generating thousands of errors in Event Viewer logs and Workflow logs.

· Response.Redirect cannot be called in Page callback exception. Results in System.Runtime.Remoting.RemotingException: Port is Busy: All pipe instances are busy.

· Report builder allows for the selection of non supported data types when creating aggregates.

· Carriage Returns are being injected in report columns from classification fields

· Can Outrun Category Items and Get Duplicate Categorizations

· Can Outrun Category Items and Get Duplicate Categorizations

· Carriage Returns are being injected in report columns from classification fields

· Global Session is Getting Dropped

· Userman WebService - SetUserPrimaryEmailByID not properly handling changing primary Email. Primary Key Violation

· If a User is logged in as admin, any usage of the Servicedesk classification breaks the Session and disables the EnsembleMenuSelect Component across the environment

· SLA Warn Date calculations are off if IM ticket created after 4pm.

· When Creating a new Group from an Existing Group, Document Category Permissions are taking a very long time to process, and crashing the group creation process

· Incorrect error msg when opening ServiceDesk if the services are in a bad state..."Symantec Workflow server" in not installed

· Add Process Comments Reporting Functionality from SP2 to SP2 Rollup

· HTTP POST Component does not support a timeout value and is timing out.

· Escalation that fails to process because of missing model stays in work queue so it's processed again

· AD Sync schedule by specific time doesn't work consistently

· Formbuilder errors when browser is no longer connected

· issue with users not being able to work tickets due to duplicated email address.

· Workflow Service exposes unsecured .net remoting methods which can be exploited to install and execute code on a remote server.

· Incidents with multiple primary contacts display multiple times on incidents reports

· Deadlocks in ProcessManager database every 15-30 minutes involving ServicedeskSLALevelManagement table.

· Zombie Check Errors
