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Are the AntiVirus, Spyware, and Network Threat Protection definitions corrupted?
Product Symantec Endpoint Protection
Category Defiitions

Subcategory
Click for more -> How to clear out corrupted definitions for a Symantec Endpoint Protection Client

Status Eror

Tests [Error  [Are the Antivirus and AntiSpyware Definitions corrupted?
Error  Allof the products are using the same definition set, butitis not the latest installed definition set of 20100809.040
20100320.018 DEFWATCH_10

20100320.018 NAVCORP_70

Information The SepCache product entries are using these defs:
20100800.040 SepCachet
20100800.040 SepCache2
20100800.040 SepCache3

ok ‘The 20100809.040 [current] definition files are not corrupted.

ok ‘The 20100809.040 [current] definition files are not missing.

ok ‘The Binkub [binhub] definition files are not corrupted.

ok ‘The Binkub [binhub] definition files are not missing.

ok For product NAVCORP_70 [20100329.018], the usage.dat and the registry match.

ok For product DEFWATCH_10 [20100329.018], the usage.dat and the registry match.

ok For product SepCache3 [20100800.040), the usage.dat and the registry match.

ok For product SepCache2 [20100800.040), the usage.dat and the registry match.

ok For product SepCache1 [20100800.040), the usage.dat and the registry match.

ok ‘There are no duplicate product entries in AniVirus and AntiSpyware Definitions’s usage.dat.

[Are the Network Threat Protection Definfions corrupted?
Information The SepCache product entries are using these defs
20100805.002 SepCachet
20100805.002 SepCachez
20100805.002 SepCached
‘The 20100805.002 [current] definiton files are not corrupted
‘The 20100805.002 [current] definiton files are not missing
‘The BinHub [binhub] definition files are not corupted
‘The BinHub [binhub] definition files are not missing
For product cndclps [20100805.002],the usage dat and the registry match
For product SepCache3 [20100805.002], the usage dat and the registry match.
For product SepCache2 [20100805.002], the usage dat and the registry match.
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ction definitions corrupted?

» Are the Symantec Endpoint Protection services and drivers running?

Are the Symantec Endpoint Protection senices and drivers running?

Product
Category
Subcategory
Click for more ->
Status

Tests

‘Symantec Endpoint Protection

Status
Product

Are the Symantec Endpoint Protection services and drivers running?

Ermor

Error

Type: Kemel Driver
Staws  Seuing Default
Eror  State Running
Eror  StartType System Start
Error  Exit Code.

Ok LogOnAs LocalSystem

Acual
Stopped

Demand Start

o attempts to start the service have been made since the last boot.
LocalSystem

Name: SRTSP
Type: File Driver

Staws  Seuing

Eror  State

Error  Exit Code.

Ok StartType

Ok LogOnAs

Default
Running

LocalSystem

Acual
Stopped

o attempts to start the service have been made since the last boot.
System Start

LocalSystem

Name: Symantec Endpoint Protection

Type: Service

Depends on: Symantec Event Manager, Symantec Settings Manager,Remote Procedure Call (RPC) DCOM Server Process Launcher

Staws  Seuing
Eror  State

Ok StartType
Ok LogOnAs
Ok ExitCode

Default
Running
Auto Start
LocalSystem

Acual
Stopped

Auto Start

LocalSystem

“The operation completed successfully.

Name: VipsHelper
Type: Kemel Driver
Staws  Seuing Default
Eror  State Running
Error  Exit Code.
Ok StartType
Ok LogOnAs

Demand Start
LocalSystem

Acual
Stopped

o attempts to start the service have been made since the last boot.
Demand Start

LocalSystem

Name: LiveUpdate
Type: Senice

Staws  Seuing

Ok state

Ok StanType

Ok LogOnas

Ok Exit Code

Default

Demand Start
Localsystem

Acual
Stopped

Demand Start

Localsystem

The operation completed successfully.
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€9 Antivirus and Antispyware Protection

Protects against viuses, trojan horses, and spyware
Defintions: Monday, March 29, 2010 r18

Proactive Threat Protection
Provides zero-day protection against urknawn threats
Defintions: Waiting for updates

Network Threat Protection
Protects against network thrests
Defintions: Thursday, August 05, 2010 r2

Options.

Options.

Options.





