How to configure SOI with Introscope 


Step 1: Configure the APM Connector with the EM
Go to the C:\Program Files (x86)\CA\SOI\resources\Configurations folder
Rename the APM_192.168.101.xxx.xml as APM_192.168.101.130.xml
Update the below properties:
- EMHost= IP of the EM
- EMSNMPHostIPAddress= IP of the EM 
- EMSNMPBindAddress= IP of the APM connector server
[image: ]
Enable TRACE in the APM connector server, go to C:\Program Files (x86)\CA\SOI\resources\Configurations\log4j\ APM_log4j.xml, change Logger level from INFO to TRACE:
[image: ]
restart the SOI integration service:
[image: ]

Step 2: Configure the EM with the APM connector:
Open the Management Module editor:
a) Create a Test.jar management module
b) Create a new “New SNMP Alert Action”
Set SNMP Destination hostname = IP of the APM connector. For this example: 192.168.101.189
Set EM and MOM IP addresses = 192.168.101.130
[image: ]
Step 3: Validate communication between the EM with the APM connector:
[bookmark: _GoBack]TEST 1: Go the Management Module Editor, click “Test Now!” button.

Go to the APM Connector server, check the C:\Program Files (x86)\CA\SOI\log\APM_connector.log, you should see the below messages, indicating that the trap has been received.
[image: ]

TEST 2: Create a simple alert and configure it with the new SNMP Alert action
[image: ]
Go to the APM Connector server, check the C:\Program Files (x86)\CA\SOI\log\APM_connector.log, you should see the below messages, indicating that the trap has been received.
[image: ]
Step 4: Create a new SOI “Service” and view generated alerts from Introscope
Go to the SOI console, click Tools, create a new Service:
[image: ]

You should  see your Agent under Computer System > Running Software. Right click, select “Add with sub-components”:
[image: ]

Give a name to the new Service, then click Save
[image: ]

Wait for an alert in the SOI console:
[image: ]
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2014-09-26 15:00:29, 882 [Trap.0] connector APMNewTrapHandler - trapReceived values received
2014-09-26 15:00:29.882 [Trap 0] comnector. APHNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.15 vaiue 2
2014-09-26 15:00:29.882 [Trap 0] comnector. APHNewTrapHandler - oid 1.3.6.1.41.791 4,416 value 2
2014-09-26 15:00:29.882 [Trap 0] comnector. APHNewTrapHandler - oid 1.3.6.1.4'1.791 4,41 value Fri Sep 26 15:00:30
2014-09-26 15:00:29.882 [Trap 0] comnector. APMNewTrapHandler - oid 1.3.6.1.4.1.791 4.4.17 value 2014-09-26T15:00:30-0400
2014-09-26 15:00:29.883 [Trap 0] comnector. APHNewTrapHandler - oid 1.3.6.1.4 1791 4,42 value APHWBKE4R2SP2
2014-09-26 15:00:29.883 [Trap 0] comnector. APHNewTrapHandler - oid 1/3.6.1.4'1.791 4,43 value 192.168.101 130
2014-09-26 15:00:29.883 [Trap.0] comnector,APMNevTrapHandler — oid 1.3.6.1.4.1.791.4.4.4 valus 92614 3:00:30 M EDT
The Alert 'Bytes In Use’ opened a caution alert with a target of 15000000

SuperDomain| APHV12B2 | InknownProcess | Unnanedigent | GC Heap:Bytes In Uss = 15053672
2014-09-26 15:00:29,886 DEBUG [Trap 0] connector. APMNevTrapHandier - oid 1.3.6.1.4.1.731.4.4.5 value SuperDomain
2014-09-26 15:00:29.886 DEBUG [Trap.0] connector.APMNevIrapHandler — oid 1.3.6.1.4.1.791.4.4.6 valus APHV12B2
2014-09-26 15:00:29 886 DEBUG [Trap 0] connector. APMNewTrapHandler - oid 1.3.6'1°41.731.414 7 value UnknownProcess
2014-09-26 15:00:23.886 DEBUG [Trap 0] connector. APMNewTrapHandler - oid 1.3.6'1°41.731.4/4 8 value UnnanedAgent
2014-09-26 15:00:29.886 DEBUG connector . APMNevTrapHandler — 10306.1.4.1.791.4.4.9 valus GC Heap:Bytes In Use

connector value http
2014-09-2¢ connector | APHNewTrapHandler 173761114°1179174.4 12 value 15000000

2014-09-2¢ connector | APHNewTrapHandler 173761114°1.79174.413 value 1

2014-09-2¢ connector | APHNewTrapHandler 1737611141791 4.4 14 value no

2014-09-2¢ connector | APHNewTrapHandler 1306114°1.791.4.4.25 value 192 168.101.13

2014-09-2¢ connector . APHNewTrapHandler - comnectorlitil getHash L APH12B2_UnknownProcess_Unnanedigent_GC Hesp:Bytss In Us
2014-09-2¢ connector. APMNevTrapHandler — getHash key =AL:APMW12B2 UnknovnProcsss_UnnancdAgent_GC Heap:Bytss In Use hash = sbed
2014-09-2¢ connector  ManageddpplicationContainerFactory - createKeySpecial initialKey=RS:apny12b2_UnknownProcess_Unnsmedhgent
2014-09-2¢ connector  ManagedApplicationContainerFactory - The key doss not exist: RS apmwlzb?_UnknownProcess_Unnanedigent
2014-09-2¢ connector . APHNewTrapHandler - createSSAlertMap propshap: AlertedidrProduct Ch:00001

2014-09-2¢ connector . APHNevTrapHandler - createSSahlertlap propshap:alertedidrProdInstance 192.168.101.13
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2014-09-2¢ connector. APMNevTrapHandler — createSSahlertMap propshap:alertedidrElementID null

2014-09-2¢ connector . APHNewTrapHandler - createSSadlertMap propshap:NdrProdInstance 132 168.101.13

2014-09-2¢ comnector . APHNewTrapHandler - createSSAdlertMap propshap:Sunnary APNULZB2|UnknownProcess|Unnanedagent |GC Heap:Bytes
2014-09-2¢ connector. APMNevTrapHandler — createSSAhlertlap propshap:Severity Major

2014-09-2¢ comnector | APHNewTrapHandler - createSSAdlertMap propshap:alertType Risk-Performance

2014-09-2¢ connector | APHNewTrapHandler - createSSAdlertMap propshap:OccurrenceTinestanp 2014-03-26T15:00:30-04: 01

2014-09-2¢ connector | APHNewTrapHandler - createSSAdlertMap propshap:HdrElementID Bytes In Use sbedd2230dc3c9b38036272b47480a10!
2014-09-2¢ connector . APHNevTrapHandler - createSSahlertliap propshap:ReportTinestanp 2014-09-26T15:00:30-04: D
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2014-09-2¢ connector. APMNevTrapHandler — createSSAhlertMap propshap:ClassNane Alert

2014-09-2¢ connector. APMNevTrapHandler — createSSahlertMap propshapientitytype Alert

2014-09-2¢ comnector | APHNewTrapHandler —

2014-09-2¢ comnector . APHNewTrapHandler - processTrap key=Bytes In Use ebe3d2290dc3c9b38036272b47480a105292c71bat 7e3249002d097a
2014-09-2¢ connector APHNewTrapHandler - createhlertCls

2014-09-2¢ comnector . APHNewTrapHandler - createdlertCls islegacyhlert=trus

2014-09-2¢ comnector ManagedApplicationContainerFactory - managedipplicationContainerExists key=RS:apnwl?b?_UnknownProcess_Unn
2014-09-2¢ comnector  ManagedApplicationContainerFactory - translateianagenentipplicationContainer nanagedApplicationContainerE:
2014-09-2¢ comnector . APHNewTrapHandler - createlegacyCls need to create the Cls for APHWIZEZ

2014-09-2¢ connector. APMNevTrapHandler — createlegacyCls looking for Cls

2014-09-2¢ connector. APMNevTrapHandler - createlegacyCls fqdnNamsLC=apmwi2b2

2014-09-2¢ comnector . APHNewTrapHandler - createlegacyCls snapshotHostHane=APHV12B2
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2014-09-26 APMNevTrapHandler — createls agent found fgdnlane APMW1ZBZ
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2014-09-26 14:56:45,3935 TRACE [Trap.0] connector.aPMNewIrapHandler - SNMPTestClient processPdu sendingiddress =192.168.101.130/62514 emHostlIpaddre:
2014-03-26 336 DEBUG [Trap 0] comnector APMNewTrspHandler - trapReceived values received

2014-03-26 (408 DEBUG [Trap 0] comnector. APMNewTrapHandler - oid 1.3.6.1.4.1.791.4.4.15 vaiue 2

2014-03-26 (408 DEBUG [Trap 0] comnector. APMNewTrapHandler - oid 1/3.6.1.41.791 4,416 value 0
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2014-03-26 (409 DEBUG [Trap 0] comnector APMNewTrapHandler - oid 1°376.1.4.1.791 4 4.3 value 192.168.101 13

2014-09-26 409 DEBUG [Trap.0] comnector APMNewTrspHandler — oid 1.3.6.1.4.1.791.4.4.5 value TestDomain
2014-03-26 409 DEBUG [Trap 0] comnector APMNewTrspHandler — oid 1376.1.4.1.791 4,46 value testHost

2014-03-26 (410 DEBUG [Trap 0] comnector APMNewTrspHandler - oid 1/3.6.1.4.1.791 4,47 value testProcess

2014-03-26 (410 DEBUG [Trap 0] comnector APMNewTrspHandler - oid 1/3.6.1.4'1.79174.4 8 value testigent

2014-03-26 410 DEBUG [Trap 0] comnector APMNewTrspHandler — oid 1°376.1.4.1.7914.4.9 value Testletricimetric
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2014-03-26 {411 DEBUG [Trap 0] comnector. APMNewTraspHandler - oid 1/3.6.1.41.791 74,4112 value 0

2014-03-26 {411 DEBUG [Trap 0] comnector. APMNewTrapHandler - oid 1/3.6.1.41.79174.4°13 value 1

2014-03-26 {411 DEBUG [Trap 0] comnector APMNewTrspHandler — oid 1376.1.4.1.791 4.4.14 value no

2014-03-26 {411 DEBUG [Trap 0] comnector APMNewTrspHandler — oid 1376.1.41.791 4.4.25 value 192.168.101.13

2014-03-26 {411 DEBUG [Trap 0] comnector APMNewTrapHandler - oid 1.36.1.4.1.7914 4.13 value true

2014-09-26 "412 INFO [Trap 0] connector.APMNewTrapHandler — Test trap received — discarded




