

Oblicore User Group Meeting - Oct 26th 2010, Darmstadt Germany

Attendees:  Markus Schaefer (DFS), Carsten Bliessen (E.ON), Marc Zeiler (E.ON), Georg Fellmann (LBBW), Norbert Ulmer (LUFTHANSA SYSTEMS), Matthias Zinke (LUFTHANSA SYSTEMS), Harald Haas (LUFTHANSA SYSTEMS), Helmut Bühne (LUFTHANSA SYSTEMS), Thomas Hämmig (SBB), Ali Eyertas (SBB), Detlev Pollok (LSKN); Joachim Brenneisen (Fusion Point)
Missing (due to rail strike): Norbert Schmitz (RWE), Dirk Drawe (RWE) 

 Welcome

Attendees were welcomed to the meeting and introductions were made.
Session 1: Cloud-Connected-Enterprise Vision and Strategy – Ajit Maira
I. Ajit’s presentation
II. Customer Discussion on their Cloud Initiatives & environment survey
· Cloud is not in the company’s plans (or maybe they arn’t included in those decisions within their orgs). View a few years of careful steps before moving to  cloud technology

i. Security  and uptime are the main concerns

ii. Dedicated servers is sometimes a business demand
· Service providers and outsourcing 

i. A few consider themselves as IT service providers  

ii. Many noted that web services is the common “service” solution

iii. Outsourcing - Most customers have outsourcing projects, usually non –business critical apps (“non-operational IT services).
Session 2: Oblicore and the Market – where we are today– Erik Hille

I. Erik’s presentation

II. Almost everyone uses the service catalog for standardization. 

III. Differing points on operating issues and how they’re handled – based on their business models 

IV. Operations person and applications person looking at different things 

V. Applications are different from the actual services and from the services they run on.  People often don’t know to which service the application is tied to.

VI. Want to have detailed information on every incident that impacts the service level mgmt

Session 3: CA Oblicore: Product Plans /Roadmap– Dorit Deddi

I. Dorit’s presentation
II. Roadmap Feedback Session - Top priorities 

· Raw Data Management

· Oblisync

· Ease of use - User Experience
III. Quality - In Insight 8.0 there will be big effort bug fixing. 

IV. Reporting tool and its future 

· More functionality required to provide more complex data manipulation / reporting 

· Heatmaps feature - Printable to booklets, Exportable

· T-chart : Is there a plan to upgrade to a higher version?

· All agree it makes sense to embed best in class BI tools but there was significant confusion around terminology which caused misunderstanding of what we were doing around the reporting function in the future releases.  Some orgs getting pushback on what Oblicore does – people think it’s just a reporting and visualization tool and question its value add compared to std reporting tools

V. Missing features
· multi date change set commit in resource mgmt
·  trigger recalculate from specific time
· not all resource model changes trigger a recalculation (movements etc)
·  translationscripts - mass methods

· exception at cluster item
· template for exceptions
· resource GUI: not usable with Custom Attributes
· more functionality in debugging

Action items

	Action item
	Answer

	what’s upgrade process from 6.0 if running on 32bit and the new version is running on 64bit. 


	As windows does not support upgrade from x32 to x64 OS it will need to be a clean install of the application and web servers

As far as the DB is concerned it will need to be migrated like any other installation 

	Form a value preposition pitch on Oblicore and what it brings to the table and why it is needed 

Reason is that most commented their senior management did not understand what they did and the importance of  SLM role.  
	We will create a value preposition pitch to the added value of Oblicore and the importance of SLM role

	Ease of Use &  Usability  
	To set up meetings with Lis (Usability group) and  the customers. 

	Bugs/ defects that were raised during the session
	Will be added to the bugs back log (if not already there) and treated appropriately 


 Survey Summary
What top 3 capabilities would you like to see added to CA Oblicore Guarantee?

	Capability
	# of mentions
	Comment

	64 bit Support
	
	Already in 7.0 SP1

	Platform Independent
	II
	

	LDAP Integration
	
	

	Graphical  hierarchical Service Modeling / Composing
	II
	

	Report Generation – More flexible 
	
	

	Oblisync  - Content Transfer
	II
	Already in roadmap

	Scalability for Enterprise sized environments (10K ++ resources)
	
	

	Reports- Designer for customers
	
	

	User management –possibility to limit user rights
	
	

	User must have the opportunity to save a manually filled table “provider comments to the reported events” in Oblicore 
	
	

	Usability 

Administration environment

development environment
	
	


