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June 30, 2016

Dear CA Customer:

The purpose of this Advisory is to inform you of a potential problem that has been recently identified with CA Single Sign-On (Formerly called SiteMinder).  Please read the information provided below and follow the instructions in order to avoid being impacted by this problem.   

PRODUCT(S) AFFECTED: Policy Server	RELEASE: 12.52 SP1 CR5 build 2112

PROBLEM DESCRIPTION: 
CA Single Sign-On Policy Server is abnormally terminating on UNIX platforms. 
 
SYMPTOMS:
When the Policy Server is configured to use any Java Custom Auth Scheme or Active Expression it will try to load JVMOptions.txt. During the parsing of this file, the Policy Server will crash and receive a segmentation fault on UNIX platform.
 
IMPACT:
Policy Server down.
 
CIRCUMVENTION:
[bookmark: _GoBack]Disable Java modules like custom authentication schemes, active expressions etc.
 
PROBLEM RESOLUTION:
The issue was fixed and a new version of Policy Server was built and uploaded to the CA Support site. The fixed Policy Server version is 12.52 SP1 CR5 build 2113.  Note: The Windows Policy Server and other components will still be build 2112.




If you have any questions about this Advisory, please contact CA Support.
 
Thank you,
CA Support Team
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