




Service Level Mgmt to IT Service Supply Chain Mgmt:  
The Evolution from Oblicore to Insight 

Services 
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Oblicore 7.0 SP1   Oct 2010 
• Booklets / Reports 
• Produce  booklets as PDF 
• ZIP format for RTF  
• Ability to send and save reports 

• ACE2 
• Proxy Enablement 
• Silent Installation 
• UI - CA Look alike 
• Platform: 64 bit, IPV6 
• Pre Defined Content 
• SM Integration - Catalog 

 

Insight 8.0 June 2011 
• Comprehensive content transfer 
• ACE2 enhancements 
• Raw data management 
• Guided discovery of services 
• Service Design 
• Service Performance 

&Comparison 
• Interaction with Cloud Commons 
• Sourcing studies 
• I18n Level 1 & L10n support 
• Redesigned UI 
• Easy install & setup 

Insight 9.0 TBD 
• Enhanced Reporting Capabilities - BO Universe 
• Firefox and Chrome  support – Business Users 
• On-premise and SaaS delivery 
• Role and task specific workflow– cont. 
• Content transfer – off line transfer 
• Update ITIL to ISO 20000 Content Pack  
• Cloud Service discovery 
• Oblicore customer commitments 

Insight 8.0 SP1  Q3 2011 
• Localization  

• German 
• French 
• Spanish 
• Italian  

• Customer Commitments 
• Securability  

Insight 8.1  Q4 2011 
• Enhanced Reporting Capabilities – Booklets 
• Task and Role specific workflow –  Enhanced APIs for Apps creation 
• Object Model Visualization 
• Content Transfer – more entities 
• Platform Support: Win2008 R2, IE9 and HyperV support 
• Data Acquisition –On Premise 
• Platform for Indicator Collection 
• Intelligent Service Discovery - expanded connectors 
• Oblicore customer commitments 













Task and Role  specific workflow  
Enhanced API’s for Apps creation 
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Platform for SLM and Contract Creation – As a Service 
Enhanced API’s for Apps creation


