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Fall Webcast
September 10, 2009

Audio will be broadcast via internet to your computer (please ensure that you have Windows Media Player 3
or higher installed) ar you may dial in via phone to participate in the Q&A using the following numbers:

Session #1:
Audio information - Telephone conferencing - Use the information below to connedt:
Toll-free: . (888) 5686714 Toll: +1 (706) 643-4381 Participant code: 27588751

Session #2:
Audio information - Telephone corferencing - Use the information below to connect:
Toll-free: +1 (888) 568-6714 Toll: -H. (706) 643-4381 Participant code: 27589925
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o Welcome
> Eareﬁ Betaudouin, CA Clarity Global User Community Board
residen

o Invitation to CA Development Exchange Summit and CA
World 2010 (5 min)
The rapid growth of the Regional User Communities
- Christopher Hackett, CA User Community Manager

o Invitation to CA Clarity Global User Community
members to participate in the "Enhancement Request”
process (20 min presentation+ 10 min questions)

Bill will describe how the Enhancement Requests will be shared
with the membership, and how members will participate in voting
on the value of the enhancement requests.

- Mr. Bill Reagan, Director, Product Management, CA Clarity PPM

7/9/2009 C# Clarity PLC Summer WebConference




[image: image3.png]Invitation to CA Development Exchange
Summit and CA World 2010

CA Development
Exchange Summit

October 11-15, 2009
Islandia, New York

October 26-30, 2009
Ditton Park Manor, UK





„Mini-“CA World

No registration fee for CA Development Exchange Summit
Call for Speakers 2010 CA World (registration fee will be free for speakers)

A lot of regional groups are added to the system now
[image: image4.png]Join Us - CA Development Exchange Summit
October 11-16, 2009 (Islandia, NY, USA)
October 26-30, 2009 (Ditton Park Manor, UK)

Reasons to Attend

v
v
v
v
v
v

Visionary Keynotes

Hands-on Labs

Over 100 technical sessions across seven of CA’s solution areas

Meet one-on-one with CA experts

Learn about new solutions and product roadmaps

Unparalleled networking opportunities with peers and technical experts

Networs CADevelopmentExchangeis  partofthe Qustomer Value Network - learn more at ca.com/cvn

O‘“

7/9/2009 C# Clarity PLC Summer WebConference 5
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2009 CA Development Exchange Summits.
Registration Reminder - No Registration Fee!
Dear Valued CA Customer,

Don'tmiss out! The 2009 CA Development Exchange Summits are
combining the best oflast year's

« CADevelopment Buddy Summic
= Workload Automation Technical Summit (WATS)
 MetworkManagement Technical Summit

‘The Summits are the only CA tachnical events of 2009 5o ragister today!
The tracks which will be featured at one or both avents will focus on:

& 2pplication Performance Management
h Automation

A Service Assurance Hanagement

A Database Hanagement

G Hetiork Hanagemant

C Project and Portfalo Management

a Sarvice Management

C Systems Mar

v

ecific track detais by event, rfer to the agenda on the event
registration sites.

The CA Development Exchange Summits offer you opportunities to:

Influence the direction of your CA salutions
Gain insight on product raadmaps

Network nith your pears

Heet one-on-one with CA technical experts

Participate in roundtable discussions

ittand highly technical G Salution tracks ta get in-depth

North America Registration Site

October 11-16, 2009
Islandia, Y, US4

and registraion are available at
hitps: . regonline com) 5.

Business Justification Tips for North
American Summit

help convincing someone to
ravel cost? Use the G

Development Exchanas Summi

Businese Justfcations Summary.

- Discount room rates e still
available—but hurry!

October 28-29, 2009
Ditton Hanor, Slough, England, UK
No Registration Feel

Agenda, accommodations informat
nd re vailab

butpsfuwnca.comlameadeve:2005.
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Present your own session at CA World 2010 - and get free registratio

CA World 2010 is being held May 16-20 in Las Vegas. I look forward to seeing you all there!

If you are selected to speak at CA World, you are entitled to complimentary registration (a USs1,595 value), plus
the satisfaction of knowing that you are sharing your story with other CA Clarity PPM customers.

If you are interested in speaking, submit your presentation ideas at wwuw.caworld.com. Select "Call for Speakers
2010" in the left menu.

Be sure to select "Project & Portfolio Mgt" in the Capability Solution Area list 5o we can find your submission.
Topics of interest include:

- Case studies on how your organization is using Clarity. Preference is given to those using advanced functionality,
those who have demonstrated measurable benefits, and those that have unique o interesting applications of PPM

- Experiences with upgrading to v12
- Technical expertise (integrations, scalability, security, partitions, etc.)

- Functional expertise (portfolio management, program management, financial management, requirements
planning, earned value, workflows and processes, Microsoft Project integration, etc.)

- Integrated solutions that include PPM with service management, asset management, change management, ERP,
etc.

- Uses of Clarity beyond the IT organization, including for New Product Development, and management of grants,
facilties, professional services, assets and more

- Great user adoption stories, including how your organization used creative techniques and successful people
change management strategies

We're starting our planning now for next year's CA World, so please submit your session abstracts at
www.caworld.com.
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Gain Valuable Product Knowledge and Insight with CA
User Communities

Whether you are a novice, o  seasoned CA Clarity
solution user, participation in user run communities is an
excellent way to benefit fro

+ Technical product information

 Collaboration through online forums

+ Peer to peer networking, support & education

* Knowledge exchange (best practices, tips & tricks)

+ Inputinto CA through voting on product enhancements

+ Access to subject-matter experts

CA Clasity Solutions

CA Clarity PPM for U.S. Federal Government
‘CA Clarity PPM for IT Governance

‘CA Clarity PPM for New Product Development
CA Clarity Grants Manager On Demand

CA Clarity PP On Demand.

Global User Communities

Take part in online activities with users globally.
Subject matter experts deliver regular webcasts featuring topics
of interest to the user community. As a member of a global user
community for CA Clarity, you will have access to the latest
technical information on the CA solutions vou are usina.
Through Global User Communities, members' feedback helps
drive and influence product development by voting and
prioritizing selected product enhancement requests.

Regional User Groups.

S

Take part in online activities
with users globally

Take part in a regional group.
for in person meetings.

North America





[image: image8.png]Clarity Regional User Group Growth

o Current Clarity Regional User Community
e Existing and targeted areas for Regional User
Communities

o Canadian, Desert South West, Florida, Great Lakes,
Federal, Minnesota, NJ, NorCal Gov., NY, Ohio, Pacific
NW, Rocky Mtn., SF Bay, South Central, South East,
SocCal, Latin America, Denmark, Finland, Germany, UK,
AustralAsian

o Regional User Groups
e In addition to participating in the online activities the
Clarity Global User Community has to offer, Clarity has a
growing network of Regional Groups that meet in person
on a regular basis to discuss and share information on a
variety of technical topics.
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Enhancement
Voting

Bill Reagan
Director Product Management





[image: image10.png]First survey where customers vote

> What is an enhancement?

> How do we decide which enhancements to put in product?
> How did we pick the ERQs for this survey?

> Next Steps?

> How will the survey work?

> QRA?

https://www.casurveys.com/wsb.dIl/156 /CAClarity ProductManagementERQVoting2009. htm

5 ST ROEEES a




Two types of issues: bug/defect (does not work as designed), enhancement (add/change the product, which changes the design)

Reviews + decide, whether or not the change will be done (Enhancement Review Process):

No. of customers asking, area of development, field/competition analysis

( see slides of last webcast for full enhancement process + possible status
Lot of input channels (CA World, PLC, Regional Usergroups, CA Support Site)

E.g. there is the existing enhancement, to have Timesheet available as a  Standard Studio Object. Such larger enhancements are not on the voting list !
 Approx. 30 ERQs, smaller ones
Some will be included in 12.1 (or 12.x line), others in Kilimanjaro 

No enhancement in 8.x product line 

URL for survey: https://www.casurveys.com/wsb.dll/156/CAClarityProductManagementERQVoting2009.htm
3 pages: (a) Registration (b) Admin Enhancements (c) End User Enhancement

Will stay active until end of the month

Question: How do we know, which ERQ is included in which implementation?
( ranking will be posted

( if you requested the ERQ, you will receive a letter “will be included in release x”

( no definite answer, how/if other users will be informed
Call for action: Share this information within your Clarity group
[image: image11.png]CA Bl Roll Out
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Agenda

About OSUMC

Who Are You?

What, Why and What Does This Mean to Me?

How Do Users Access Reports & Business Intelligence?
CA BI Architecture

OSUMC's Implementation & Lessons Learned...ing

CA Universes (CA Bl Content Accelerators)

Hands on Demol!

Roles Responsibilities & Skills

Risks

_ . - »
Questions and Answers No more napkin math!
- Rob Ensinger

X Medical
Center
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A,

Recent Honors
US News & World Report

10 specialties named amongst best in America.

1 of 21 hospitals named to Honor Roll. CIO 100
HONOREE
. . 2006 & 2008
o IT PMO Established in 2005
o Clarity “Go Live” 10/31/2007 st <
o Project, Resource, Demand & Time Graguste | IS
o FY09 (7/1/08) began our *baseline” 2009 PLACES 1O WORK University Hospital
. T Ross Heart Hospial
o IT in Scope ~300 Users

o CABI Go Live Q1 2009

o CABIreports will drive FY10 “Our success is guided by many, many people who each
performance Improvements  day make the Medical Center a special place for our
Current Environment Patientsy, steven G. Gabbe, CEO of OSU Medical Center

= Clarity V12 SP3
0
= CABISP2 Medical
Center

= CA Bl Content Accelerators 1.2
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Organizations with substantial investments in Actuate.
o Why do | have to change?
o What'’s it going to cost?
o What am | going to loose or gain?
Organizations with existing Business Objects infrastructure.
o How does this fitin?
Organizations with no Business Objects infrastructure & SME.
o What does this take to get off the ground?
Everybody

o What'’s this going to give me? Is it worth the investment & effort?

o

o

o

o

“Le mieux est 'ennemi du bien”

- Voltaire

X Medical
Center
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What: CA Business Intelligence is a specially licensed OEM version of
Business Objects Xl R2 designed to integrate with CA’s software suite of
applications.

Why: CA Business Intelligence is the reporting standard for many CA
applications, Clarity is essentially “catching up”.

What Does This Mean to Me?

CA Bl replaces Actuate as Clarity’s report server.

CA Bl adds a powerful ad hoc interface, InfoView (AKA Webi).
CA Bl is based on a market leading commodity Bl tool.

X Medical
Center
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[image: image18.png]How Do Users Access Reports?

Clarity Report
Interface

* Non Power Users
« Executive Viewers

Report Viewers

 Power Users
* Report Designers Webi Users

0
Business Objects

InfoView / Web Intelligence (Webi)

* Productized & ad hoc.

« Crystal Report or Web Intelligence
documents.

+ Many scheduling and publishing options.

X Medical
Center

Clarity Interface

* “Productized” reports (parameters).
« Crystal or Web Intelligence.

+ Scheduling & report library.

« Fewest clicks.
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* Crystal Reports can use direct SQL
or a Business Objects Universe. Crystal Web
i _ Reports Intellegence
+ Best if Web Intelligence reports use
limited to Universe.
* AUniverse is a semantic layer — .
business user friendly. saL Universe
Database
0OTB Crystal
Reports
CA_Clarity
Universe * Out of the box Crystal Reports leverage the

CA_Clarity Universe.

Center

+ Designed to meet the needs of the OOTB
Database reports, not ad hoc reporting. g@Medical





[image: image20.png]CA Universes (CA Bl Accelerators)

« Years of experience reporting against the Clarity Data Model.
+ Knows all the tricks so you don't have to.
+ 5 Universes so far, more to come.

* 4 new tables, 40 new views.

@
Clarity Data

SME in a Box ozt

Combined Uriverse:
s
“Missing” Universe items

CA_Projects

OSUMC_Projects.

CAUniverse.
CA_Projects

OSUMC Universe

im

Extensible through building and linking custom universes.

Medical
Center
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o Run Webi Reports from Clarity

o Quick Tour of Webi

o Build a Webi Report! — In Flight Projects (Project Universe)
o Information Goals:

o

o

o

How many are In Flight? Show me the list & count it.
What arefis the Total Effort on these? By project as well as sum.

Who are the Project Managers? How many distinct PMs do we have on
these?

Based upon the above, what is the division of this via our IT Portfolio?
What Project Managers are managing the lion’s share of the work?

Execution: How have they been worked? What are the actuals by month for

X Medical
Center

calendar year to date?
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Web Intelligence Java Report Panel - Windows Interne

[©] bt ceityreports.osumc.ecubusinessobecs enterprise! 15/desktoplaunchiInfoView|CrystalEnterprise_Webijnew.do
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Data | Propertes| &1 Rest Objects

563 projects
o8s
Porfclos

= @ Investments

@2 Appicatons
@ hssets
@ Other viork
@ Frocuets
@ Procts
@ Servces

To inclucke dsta in the report, select objscts in the Data tab and chag them here. Clik Run Query to retum the data to the report,

(@ Portfolio Management
@ CoR Mangement: I Query Fiters
(@3 Financial Management:
{8 Governance

(@3 Algnment

{82 Audted Attributes
(@2 Fiters

{82 Requirements.

To fter the query, drag precefined fiters here or drag abjects here then use the Fiter Editor to define custom fiters





[image: image23.png]Data | Properties |

&7 Result Objects

=@

182 Applications ~
(@2 Assats

{83 Other work
{82 Products
ojects

Project ID
Project Name

Toincluke dsta in the report, select objects in ¢

Project Name
Type:siring

Project Name

Fasalie SEFE DAl
Baselne Firish Dal
Project Manager
Charge Cods.
stage

Goal

Status Comments,
Status Indiator
Status

Progress

Entity

Track Mode
Acive (vesiiic)
Open for TE (ves)
Is Program (Yesfh
Is Template (ves/

Risk

T Query Fters

o fiter the query, drag predefined fiters here




Use Drag&Drop to add fields to the report:
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Labor Hard Alocaton Hot || Query Fikers
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Labor Baseine Cost

Labor Actudl Cost

3 Project Name | 7 Project Manager | Labor ETC Hours | @ Labor ActualHours | ) 15 Portfolio. | 3 Monthly Start Date

To fter the query, drag precefined fiters here or drag abjects here then use the Fiter Editor to define custom fiters





You can prepare filters and add them to the report

[image: image25.png]Labor Herd Alocation Hot

Labor avalable Hours F Query Fiters

Labor Baseine Cost
Labor Actual Cost A InFightProjects
Labor ETC Cost

Labor Alocation Cost
Labor Hard Alocaton Cos
(@2 Equipment

(@2 Material

(@ Expenses

(@2 Forecast { Budget

-G OSUMC Attributes





[image: image26.png]Document

ceuuuu

15 Partfolia
Morthly Start Date.
Project Manager
Project Name
Labor Actual Hours
Labor ETC Hours

Project Name _|Project Manager [Labor ETC Hours [abor Actual Hour| IS Portfolio _fonthly Start Dats
148G  Clnivision Up [Ross, Mike o 27 Technology 7rios
148G  Clnivision Up Ross, ke el 1.5 Technology s
148G  Clnivision Up [Ross, Mike Technoiogy

(Alaw Dynamic Set. Beird, Richard [ 1.5 Technology s
Alaw Dynamic Set Beird, Richard 3524 0] Technology anios
(Alaw Dynamic Set Beird, Richard 225 0] Technology 10109
Anplication Plct: T Mackay, Alkne. 1408 0 ppications )
(Anplcations Plct: T Mackay, Alkne. [ 5.5 applcations. )
Applications Plct: T Mackay, Alkne. 13156, 6 ppications anims
(Anplcations Plct: T Mackay, Alkne. 774 0 appications 1onme
Applications Plct: T Mackay, Alkne. ‘applcations

(Cactus iResponse i Link, Chery o 05 ppications. 1onm7
(Cactus iRespons i Link, Chery! o 2] ppications 11
(Cactus iResponse i Link, Chery! o 2] ppications 21
(Cactus iRespons i Link, Chery! o 1,25 applcations e
(Cactus iResponse i Link, Chery! o 2] ppications anis
(Cactus iRespons i Link, Chery! o 1| applications i
(Cactus iResponse i Link, Chery! o 05 ppications. e
(Cactus iRespons i Link, Chery! o 375 applcations anime
(Cactus iResponse i Link, Chery! o 05 ppications. 1onme
(Cactus iRespons i Link, Chery! o 1.5 appications. 1nme
(Cactus iResponse i Link, Chery! o 5 appications 1218
(Cactus iRespons i Link, Chery! o 1.5 appications. )
(Cactus iResponse i Link, Chery! o 24| Applcations 21





[image: image27.png]|/ Variable Editor G curenty sharing B
$30uta | £ Furctions | @ operators Varibl Defntion

=3 Docament Nomei  [ToiEffot
3 1sponois
3 Horehly Stat Dot

Qulfication; [ 7 Dmension 0
3 Projct Manager
3 Projct e o
@ Labor Actual Hours "
* TR
e
X v

ElLabor Actusl HousHLabor ETC Hours]

Descripton—————————————————————
Labor ETC Hours

Labor ETC Hours





Variables can be created, e.g. count of projects:
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Count of distinct project managers:
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Variable Editor in Webi comparable to Excel:
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Group by IS Portfolio (which is a custom field on project level)
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Graphical display of grid information
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Second query on same report, using date filter from start of year to today’s date:
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[image: image38.png]OSUMC’s Implementation

< Gantt View >
Priority Project lame. Q32008 Q42008 12008 Q22009 32009 Q42009
10 Clarity Upgrade to 8.1
se1
‘“ e _—
ClarityReports Pilot
7 Clarity - Labor Reports —
7 Clarity - Roll out
ClarityReports to ——
Users

“Quality reporting is no longer a tool issue, but a performance issue.”

" . . - Rob Ensinger
Pilot Project Lessons Learned..ing 9

- Get your Dev > Test - Prod environments in place and use them
- Understand the right place for the heavy lifing
Clarity attributes, derived tables in the Universe or functions in the report?
- Clarity Data SME is a must. Know your Clarity Time Slices
- Ifyou don't have Business Objects subject matter expertise, you need to go get it
Who is your Clarity Technical resource?
- Universes are powerful stuff
‘Aggregate awareness, hierarchy (drill functionality), heavy lifting in the semantic layer.
- Reporting as a service framework
- Clarity V12 supports sending Clarity parameters into Web Intelligence docurnents
~When to use Crystal Reports vs Web Intelligence (1 go Webi first)
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Questions & Answers Session:

Development Time Saved?

( definitely! Not only for administrator, but also for requesting users
Rollout/training for experienced Clarity users planned:

Training: 2 hours hands-on

1 hour training for executives

+ a lot of on-desk support (do it yourself)
Is drill-down possible?

( drill-down is part of the universe (enterprise ( it projects ()

How did you add your custom attributes to the project universe?

· not to the project universe

· done by universe linking (custom universe)

· CA can upgrade the one on the left + customer the one on the right, so very upgrade save

Join attributes from different objects?

· Yes (e.g. task, resource,..)

Chrystal Reports interface used?

Yes, but Webi is so much faster and easier to use

Aggregate Awareness?

Is built into the universe…

Is it possible to see underlying sql queries?

· Show SQL button

· You can even built webi reports directly from portlets (take query as a basis)

Object Filters preloaded in the universe?

Yes
Licensing included?

· no, not part of the standard Clarity license
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Organizations with substantial investments in Actuate.

o Why do | have to change? — CA Bl is the CA standard.

o What's it going to cost? — Some, but not as much as you fear.

o What am | going to loose or gain? - \Webiis a HUGE gain.
Organizations with existing Business Objects infrastructure.

o How does this fitin? - Depends on how XI R2 fits into your org.
Organizations with no Business Objects infrastructure & SME.
o What does this take to get off the ground? - Clarity Technical resource.

o Everybody

o What'’s this going to give me? - What did you see? | love Webi.

o

o

o

“Le mieux est 'ennemi du bien”

- Voltaire
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o Whatl can do for you? What you can do for me?
o Get Active & Connected!

Join your Clarity Regional Group! (Christopher.Hackett@ca.com)
Join the CA Forums! (http://caforums.ca.com)

Go to CA World! (http://www.caworld.com/)

Join LinkedIn Groups! (http://www.linkedin.com/)

Email: Robert.Ensinger@osumc.edu
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Thank You to the CA Clarity Global User Community &
Board for this opportunity to present.
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General Questions & Answers Session
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Global User Community Discussion

o Goals
o Objectives

o Direction of the CA Clarity Global
User Community

C# Clarity PLC Summer WebConference




Clarity PLC is the fastest growing CA user community
1900+ members in PLC Clarity

“Call for Speakers” for next quarterly webcast

Any comment or suggestion can be sent via email to the board members
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Please take a moment to rate the
value of today's webcast.
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