CA APM Email Shell Script
How To
Installation 
	Copy the contents of the zip into the <em-mom home>/alerts directory.  Insure that the EM-MOM account has full read/write access to the alerts directory and all file within.
	Modify the shell script as follows:
1. Replace the <PRODUCTION_MOM_HOST> with your MOM host name.
if [ $emhost == "<PRODUCTION_MOM_HOST>" ]; then
if [ $emhost == "momhost1" ]; then

2. Replace the directory for “wilymom” with your EM-HOME in the script 
Standard Use
To create standard email alerts there are no additional files that need to be created or deployed.  The customization to standard email alerts (recipients, on call contact, etc.) is contained in the User Defined parameter in the alert.
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This field has four sections delimited with a ‘+’ symbol.  The sections are as follows:
Email@sw.org,email2@sw.org+NOC +d+f+caution
1. Email1,email2  – Email of recipients, comma delimited.
2. NOC – On call contact.  Is pre-appended with “ONCALL_” within script.
3. d – Instruction set (standard options are 
a. d		for default
b. immediate
c. <other>		Custom instructions, if not found then uses default.
4. f – Level of detail in email (options are 
a. l 	lite email
b. m 	medium email
c. f 	full email
5. caution
a. If the action is for a caution level alert, add “+caution” to the user parameter so the script will not send a double alert when moving from danger to caution.
To create a new email action (i.e. for a new email group), copy an existing action and modify the User-defined parameter section accordingly.

Default Configuration
The default instruction set is to wait 10 minutes after receiving a DANGER email before contacting the On Call group.  Below is a sample email sent from a test system with medium detail:
Instructions:

           This is a DANGER ALERT

1. Wait for Caution Alert from this monitor (about 10 minutes)

2. If Caution alert is not received review the Introscope Console
		 Home (Production Home in Production)

3. If error is still occurring contact ONCALL_WEBSPHERE_ADMIN


-----------------------------------------------------------------------------
=============================================================================
-----------------------------------------------------------------------------

This alert was sent from Non-Production server greywind.

    Link to Console - Introscope Workstation
        http://<em-mom>:8081/workstation?page=console
 
 
Parameters:
 
    Agent Server = a server
 
    Alert Time = "6/20/13 1:03:45 PM EDT"
 
    Alert Text = 6/20/13 1:03:45 PM EDT Introscope Enterprise Manager (em-mom:10.111.3.88) reported

     The Alert  Bytes In Use #3  closed a caution alert with a target of 10001000:
SuperDomain/Production|aserver|LinuxAgent|PerfMonAgent|GC Heap:Bytes In Use = 13131592

The other standard configuration, immediate contact, differs in that it instructs the operators to contact the On Call group immediately.



Custom Instructions
Custom email instructions can be created by replacing the third section of the User-defined parameter and creating the appropriate files.  There are three files that can be customized:
1. {customInstruction}Caution.instructions
2. {customInstruction}Danger.instructions
3. {customInstruction}.close
Not all files must be created for a custom instruction set.  As an example, the immediate contact instruction set is a custom instruction set that adds a custom Danger.instructions file but does not add any other files.
When creating custom instruction files there are specific tags that will add dynamic values from the script:
· ::environment:: -- Adds the dynamic value of the environment (Production or Non-Production)
· ::server:: -- Adds the dynamic value of which server sent the alert (is also used for the hyperlink to the console)
· ::previousalert:: -- Is used in the GOOD status message to detail whether it is a CAUTION or DANGER alert that closed; only used in the .close file
· EE – Used in the CAUTION alert to comment lines that are for Error state (e.g. going from GOOD to CAUTION status); only used in the Caution.instructions file
· GG – Used in the CAUTION alert to comment lines that are for the Good state (e.g. going from DANGER to CAUTION); only used in the Caution.instructions file
These tags can be used any number of times within their respective file sets.

All custom instructions are to be created and maintained by the requesting group.
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