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[bookmark: _GoBack]Dear Valued Customer,
Thank you for purchasing CA Technologies CA Privileged Access Manager. In order to obtain your permanent licensing key, you must first provide CA with some additional system information.

After installation, please launch CA Privileged Access Manager, download the system information file and provide it back to CA by contacting our Customer Care Licensing Team. Please know if you are running CA Privileged Access Manager across multiple appliances, you will need to provide us with the system information file for each appliance. Please see the following steps for assistance downloading the system information file.

How to download the Sys Info file from CA Privileged Access Manager:
1. Click on the Sys Info link at the very top right of the application Interface.  
2. Once the new window loads, click Download in the top right corner.
3. Save the .txt file to your system and send a reply to this email with the Sys Info file attached.
4. Finished
When returning the sys info files, please indicate if you intend to use a Network HSM device with the appliances by indicating either Safenet HSM or Thales HSM within your email reply.

CA Customer Care contact Information
Visit us online at: http://www.ca.com/us/support/customer-assistance.aspx    
Call us:
North America – 800.225.5224
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