Installing Workflow Solution 6.5 Advanced

Outline of installation steps:

1)
2)
3)
4)
5)
6)
7)

8)

This installation guide is intended to cover several different installation scenarios in a comprehensive
manner. Itis designed to offer a step-by-step walkthrough of how to install Workflow Solution and to
answer frequently asked questions along the way. The document was composed in January of 2009.
Generally speaking, the latest version of each installation item was used. Newer versions may be
available at the time you read this, and may accordingly vary these instructions. Also note, some items
(for example the .NET Framework) may already be installed on your system. [f this is the case with a

Install .NET Framework 3.5 SP1

Install 1S 6.0 and ASP.NET 2.0

Install Microsoft SQL Server 2005 SP2 Express Edition with Advanced Services
Install Notification Server 6.0 SP3

Install Workflow Solution into Notification Server

Install Workflow Advanced Server, Designer and Process Manager

Add and assign Workflow licenses (optional)

Initial configuration of Process Manager

particular item, you can generally skip that step.

The baseline machine that is used in this document has Windows Server 2003 Enterprise Edition, Service
Pack 2, with nothing else installed. If you have a different operating system or configuration than this,

the following instructions may vary somewhat for you.



1) Install .NET Framework 3.5, Service Pack 1. (This installation is a pre-requisite to installing
Notification Server 6 and Workflow Solution 6.5.) This file, dotnetfx35setup.exe (stub) or
dotnetfx35.exe (full setup), can be downloaded from:
http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-8319-
81da479ab0d7&displaylang=en.

& Microsoft .NET Framework 3.5 SP1 Setup i o ] o4
Microsoft

welcome to Setup . net Fra meWOrk

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

MICROSOFT SOFTWARE SUPPLEMENTAL §

P Y WV W N T TN Y

Press the Page Down key to see more text,

%' 1 have read and ACCEPT the terms of the License Agreement:
(" 1DO NOT ACCEPT the terms of the License Agreement

I Send information about my setup experiences to Microsoft Corporation.
Details regarding the data collection policy

Download File Size: 55 MB
Download Time Estimate: 2 hr 15 min (S6 kbps)
14 min {512 kbps)

| Install = Il Cancel

You may be prompted to reboot the server after .NET Framework 3.5 is installed. If so, click
Restart Now to restart the computer.

Microsoft .NET Framework 3.5 SP1 Setup .

You must restart your computer to complete the installation.

Restart Later |
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Install Internet Information Services (11S) 6.0 and ASP.NET 2.0. (IIS 6.0 is a pre-requisite for
Notification Server 6.0 and for Workflow Server 6.5; ASP.NET 2.0 is specifically needed for
Workflow Server; Notification Server runs on ASP.NET 1.1.) These are Windows Server
components that can be added to the base installation of Windows Server 2003.

a. Goto Control Panel / Add or Remove Programs, click Add/Remove Windows
Components, checkmark Application Server and, while still highlighted, click the Details
button.

b. Checkmark ASP.NET (and verify that at a minimum, the other items are checkmarked as
in the screenshot below). You will need to be able to access the operating system files
for 1IS to get installed (e.g. by putting the Windows CD in).

®

My Documents

1 % Add or Remove Programs ]

Currently installed programs: I show updates Sort by: [Name ~

15! Microsoft .NET Framework 2.0 Service Pack 2 Size  186.00M8
Click here for support information. Used  rarely

Woce ) i To change this program or remave it from your computer, click Change or Remove. | s

Options Add New i ”
el §5) picrosoft .NET Framework 3.0 Service Pack 2 Size  169.00MB

? - 15 picrosoft .NET Framework 3.5 SP1 Sie  28.18MB
Internet [ Microsoft SQL Server Native Client Ske  4.00MB

) [ Microsoft SQL Server Setup Support Files (English) Size  21.92MB

: 5 s s0paser(s3579) opicaton server
Scanners and Windows ComEnES vt Ate il To add ot remove a component, click the check box. A shaded box means that only part

Cameras 5 of the component will be installed. To see what's included in a component, click Details.

Windows Components
You can add of remave companents of Windows. Sibcoimponenty o Appicalion SAe:
i Console

To add of temove a companent, click the checkbos. 4 shaded bos means that only BB Encble network COMs access
pat of the component wil be installed. To see wha's included in a component, cick ] € Enalse ek DTC
Details. 3 Enable networ access

1 g Intemet Information Services (115
Components: ] ]

] 52 Message Queving

Desorpton: IS Inclaes Web, TP, SHTF. and NNTP suppot.dorg withsuppot
for age Extensions and Active Server Pages (ASF).

-mail Services
%4 Fax Services Total disk space required: 146 MB

Descrptor: Inchidss ASPNET, Ikemet nfomaton Sarvies 51 Space avalsbleondisk:  16623.7 MB =
pplication Server Consol

Total disk space required: 146 MB Detais. 0K Cancel

Space available on disk: 16629.7 MB —I- 1

< Back New> | cancel | Hep |

c. By default, IIS will choose the highest available ASP.NET version for each website; yet, to
execute properly, Notification Server needs to use ASP.NET version 1.1, not the higher
version 2.0. So once IIS and ASP.NET are installed, we need to verify that the Default
Web Site (which will host Notification Server) is using ASP.NET 1.1.

i. Go to Administrative Tools / Internet Information Services (1I1S) Manager.

ii. Under Web Sites, right-click on Default Web Site and select Properties. Click on
the ASP.NET tab and, in the "ASP.NET version", select the 1.1.4322 version from
the drop list. Click OK.

iii. Inthe IIS Manager, go to Web Service Extensions and make sure that both
ASP.NET v1.1.4322 and ASP.NET v2.0.50727 are allowed.
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3)

Install Microsoft SQL Server 2005 Express Edition with Advanced Services, Service Pack 2. (This
installation is a pre-requisite to installing Notification Server and Workflow Solution Advanced.)
This file, SQLEXPR_ADV.EXE, can be downloaded from:
http://www.microsoft.com/downloads/details.aspx?familyid=5B5528B9-13E1-4DB9-A3FC-
82116D598C3D&displaylang=en.

This document is not intended to cover all possible SQL Server installation scenarios—please
refer to Microsoft documentation for further reference. For the purposes of this installation
guide, we accepted all of the defaults during the SQL installation except where noted by the
screenshots below.

NOTE: If you would like to point to an existing SQL database instead, e.g. one that is already
installed in your environment and can be seen from the Workflow server, you can skip this step.
You can install the base edition of SQL Server Express 2005 if you prefer; however, the Process
Manager portal in Workflow Solution 6.5 Advanced takes advantage of the full-text search
capabilities of the Advanced Services version of SQL Express. If you only have the base edition
installed, you will be unable to use this feature. SQL Server 2005 Standard Edition or greater is
supported as well.

,,? Microsoft SQL Server 2005 Setup R 5]

Feature Selection
Select the program features you want installed.

Click an icon in the following list to change how a feature is installed.

b —Feature description
—-—I I:))ata a3e Serwces Installs the full-text search engine, for

fast text search on content stored in
SQL Server,

~ | Reporting Services

v | Client Components

X.x] Connectivity Componentfs This feature requires 45 MB on your
X _~| Software Development Kit hard drive.

= ¥ | Management Studio Express

 Installation path
Browse. ., |

Disk Cost... |

Help I < Back I | Mext = I Cancel |
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a. Choose Mixed Mode authentication for greater flexibility.
b. Enter and confirm a password for the administrator (“sa”) account.

j Microsoft SQL Server 2005 Setup

Authentication Mode

The authentication mode specifies the security used when
connecting to SQL Server,




c. Checkmark “Add user to the SQL Server Administrator role” to grant your user account
system administrator privileges to this instance of SQL Server.

|§ Microsoft SQL Server 2005 Setup - L(]

Configuration Options
Configure user and administrator accounts

|V Enable User Instances

This option enables users without administrator permissions ko run a separate
instance of the SQL Server Express Database Engine.

LIV ' user to the SQL Server Adrministrator r )
This option adds the user wha is running the SQL Server Express installation program

to the SQL Server System Administrator role. By default, users on Microsoft Windows
Vista operating system are not members of the SQL Server System Administrator role.

Help I < Back | | Mext = I Cancel




4)

Install Altiris Notification Server 6, Service Pack 3. (This installation is a pre-requisite for
Workflow Solution, as it allows Workflow Solution to validate licensing.) Notification Server will
be referred to as NS throughout this document.

NOTE: more configuration options and advanced installation topics are covered in the Altiris
Notification Server 6.0 SP3 Help file, found here:

http://www.altiris.com/upload/notificationsp3.pdf

The setup file is named altiris_ns_6_0.exe and can be downloaded from:
http://www.solutionsam.com/solutions/6_0/. You can accept all of the installation defaults up

until this dialog, where you need to enter a local administrator username and password:

— - ""

|
|
ress B |uis »)

User Identity Settings

Enter the user name and pas

Note: This account must have local administrator rights on the Altiris
Notification Server computer.

ﬁ‘ : User (domainuser): ICLEANW2K3SRV\Administrat

Y Password: Im

Altiris Console 6.0 Setup Wizard

&y altiris

Step 1 of 4

e

|&] Done [ | [ [ [SdLocalintranet 7/



http://www.altiris.com/upload/notificationsp3.pdf
http://www.solutionsam.com/solutions/6_0/

a. You can leave all of the settings on this dialog blank if you aren’t concerned with getting
email notifications from system events, or you can optionally fill in this information:

View Favorites Iools ﬂelp ‘ !':'

!OBack 3 - X [2) o | P search Favorites 4 - B

| Address |g:j http:IIlocalh0st.I'AItirisINSJ’InstaIUNSSetup.aspx

o should
e for those

il notificatior
and any ne

em should us

The default e-mail address that will receive notifications.

E-mail address: |

SMTP server: I

SMTP port: |25

mail a of the sender of ar mail notifications

From Address: IAItlrlsNotlfcatlonServer CLEANW2K3SRV@d0 not- reply com

User name: I

Password: I

Send Test E-mail

Altiris Console 6.0 Setup Wizard

&y altiris:

-

i&bone ﬁ ﬁ ﬁ F F [‘ 3 Local intranet 7




b. Indicate the database server as <servername>\<instance name>, as shown below.

Note: Don’t be alarmed if at first you see a message which says “Failed to get the list of
available databases, check your database credentials”. We simply need to point the
installation to the proper database name, which will depend on where your database
resides. For example, if you installed SQL Server Express 2005 in the prior steps and
accepted all of the defaults, then your instance name for the database will be SQLEXPRESS.

’3 Altiris Console 6.0 Setup Wizard - Microsoft Internet Explorer 10§ x|
| Flle Edit View Favorites Tools Help ‘ t’,v'

[@Back ~ &3 ~ [x] [2] «n | S search Favorites €2 | (1~ o (3

Address |§.j http:/flocalhost/Altiris/NS{Install{NSSetup. aspx Ll a Go \ Links >

SQL Database Settings

Enter the database name, the database name, and the database credentials

\ Database Server

" Server name:

cleanw2k3srv\SQLEXPRESS

Database Credentials
© Use application credentials
 Use SQL Login

Database Name
" Use existing database: l 'I

@ Create new database: lAltiris

Command timeout: 600 seconds

& Failed to get the list of available databases, check your database credentials

il et Altiris Console 6.0 Setup Wizard
$ altiris g

Step 3 of 4

Fr—fr—Ffr

;‘é:]bone o T T i‘_‘ Local intranet 4




c. Click Next, and then Finish, to proceed with the Altiris database creation.

d. When prompted, click Install to install a Notification Server console ActiveX control:

- Altiris Console - Microsoft Internet Explorer

File Edit View Favorites Tools Help
QBack ~ &) - [¢] [2) .@|,O5earch - Favorites &% | Q- B

Address I@ http:/flocalhost/altiris/NS{Console. aspx?ConsoleGuid={524C3C33-EE22-4a48-8620-050120021DB6} ;I Go

Internet Explorer - Security Warning : H ‘51

Do you want to install this software?

Name: AltirisNSConsole.cab
Publisher: Altiris, Inc.

_3_' IMore options Don't Install

‘While files from the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the risk?

|&] Opening page http:/flacalhost/Altiris{iS{Header . aspx?ConsoleGuid=%»7b524CIC33-EE22-4a48-5B20-050120021DB6%7d. ..

[T [ Moclntenet
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Note:There is another update which is necessary to bring Notification Server up to its current
patch level (Release 9 as of this writing, which is KB 39160), but installing Workflow Solution will
automatically install this hotfix roll-up.

e. Close the browser once you see this screen:

/3 Altiris Console - Microsoft Internet Explorer I ] Alglg]
File Edt View Favorites Tools Help l ’,.
Q@Back » ) - [x] 2] (0| O search Favortes € | (- b 3

AddressIE]http:Hlocalhost,l'Altiris!NS;'Console.aspx?ConsoIeGuid={524C9C33-EE22-4a4B-SBZU-050120021036} :! - Links >

Altiris Console awc Oy altiris

[ — — ———————— —————
Getting Started FjNEE Resources ! rts Configuration Shortcuts Incidents e nto: 6.0.6074 (5P 3)

Welcome to the Altiris Console.
Here are some great ways to get started.

Install Solutions
Install altiris Solutions from the Solution Center

Get a Quick Start
Go to the Quick Start Manager

Get an Overview Welcome to the Altiris Console.

Go to your Dashboards

Configuration

Biear e Lifecycle Management ..

Install the aAltiris Agent on computers L
Redefined.

Security

Assign users to roles
Go to the Security Role Manager

& pone [ Moclinwene
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The Altiris Agent Installation Service, which installs the Altiris Agent locally on the Notification
Server, runs when the Notification Server installation is finished. You should see the Altiris
Agent running in the system tray within a few minutes of the NS installation finishing (this
screenshot shows what the agent icon looks like).

) 12:28PM
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5)

Now that all of the pre-requisites are installed, it is time to install Workflow Solution. It should
be noted that there are really two parts to the installation of Workflow. First, we will install
“Workflow Solution” into Notification Server. This will NOT install the Workflow Designer,
Server, and Process Manager, which are necessary to design, execute and manage your
Workflow projects. Installing Workflow Solution will only install the necessary components and
tabs within Notification Server so that we can then install Workflow Designer/Server/Process
Manager in our environment, assign licenses, etc. Once Workflow Solution is installed within
NS, then we can install the Workflow program itself.

a. Open Notification Server (Start / Programs / Altiris / Altiris Console.
b. Go to the Configuration tab, Upgrade/Install Additional Solutions.

c. Click Solutions on the Available Solutions tab.

2} Altiris Console - Microsoft Internet Explorer N = =] |

File Edit View Favorites Tools Help

Qback ~ &) - ] 2] @o ' - Search - Favorites {lll Q- e B
Address ].Q’] http:flocalhost/altiris/NS{Console. aspx Ll Go | Links >

Altiris Console 8w ‘D altiris

: —_—
ted Tasks { Resources | Reports Shortcuts { Incidents Version Hor 6.0.6074 (5P 3 +R3)

LE D
W Configuration Solution Center
) Altiris Agent
_1 Resource Settings
1 Server Settings

1 o
" Upgrade/Install Additional Solutions

Welcome to the Altiris Solution Center!

Click here if this is your first time here, or if you are unsure of how to proceed. Click here to view the
Altiris Beta Agreement if you plan on installing any Beta software.

J 4vailable Solutions | Currently Installed | Settings |

o =
q’ suites | @y seaments | @os | I~ Display Descriptions
Soluuon / Description
Vversion Yersion
altiris Application Control Solution 6.1,1258
altiris application Management Solution 6.1.4088 Released —
Altiris Application Metering Solution 6.1.32 Released
altiris Asset Management Solution 6.5.1126 Released
altiris Barcode Solution 6.7.8 Released
Altiris Carbon Copy Solution 6.2.1144 Released
aAltiris CMDB plus Veritas Configuration Manager Integration 6.0.1039
Component
Altiris CMDB Solution 6.5.1126 Released
altiris Connector Solution 6.5.1149 Released
altiris Deployment Solution 6.9.355 Released
Altiris Deployment Solution for Network Devices 6.0.1046 Released
altiris Endpoint Security Solution 6.0,479 Released -
& [T Mdocalintranet
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d. Scroll down and click on the Altiris Workflow Solution link.

/3 Altiris Console - Microsoft Internet Explorer ] T = |D|5|

File Edit View Favorites Tools Help ]7,.

@Back ~ o) - [x] 2] »| O search - Favorites € | (- =)

. = - o e
iris Console 8w ‘Q altiris
S 1 | Reports Configuration §ESiglalgdeliies Incidents ion Nor 6.0.6074 +R3)
Q90 | & |
B Configuration Solution Center

) Altiris Agent
_1 Resource Settings

1 Server Settings . . L ) . . . .
4T Licensing Click here if this is your first time here, or if you are unsure of how to proceed. Click here to view the

4T Upgrade/Install Additional Solutions Altiris Beta Agreement if you plan on installing any Beta software.

Welcome to the Altiris Solution Center!

Available Solutions | Currently Installed | Settings |

Altins Patch Management Solution for Windows 0.2.5044 Released a4
Altiris Recovery Solution 6.2.2801 Released
Altiris Removable Storage Security Solution 6.0.479
Altiris Security Solution for Handhelds 6.1.1039 Released
Altiris Software Delivery Solution for Mac 6.1.2032 Released
Altiris Software Delivery Solution for Pocket PC 6.1.1141 Released
altiris Software Delivery Solution for UNIX and Linux 6.1.3006 Released
Altiris Software Delivery Solution for Windows 6.1,1058 Released
Altiris Software Virtualization Solution 2.1.3062 Released
Altiris Task Management Pack 6.0.1033 Released
Altiris Task Server 6.0.1404 Released
Altiris Wireless Security Solution 6.0.479
Altiris Wige Toolkit 6.1.3 Released

) 6.5.2
LivestareT s iIity 1.0.1033
Symantec Backup Exec System Recovery Integration 6.5.0
Symantec Endpoint Protection Integration Component 6.0.1171 ||

-

[ @] javascript: __doPostBacki'scSuiteAdd', {3BA17E65-7074-4B17-85D7-B96B627371C5)) [ [ [ [ [SdLlocalintranet 7
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e. Click Start to begin the installation process (which should require no interaction).

"§ Solution Suite Download Page -- Web Page Dialog

Suite Update Oy altiris

Altiris Workflow Solution

Installing this suite installs the following:

|»

- Altiris NS SP3 Update KB39160

- Altiris Console

- Altiris Console Update KB25949

- Altiris Console Data

- Altiris Console Data Update KB34732
- Altiris Console Language Pack

- Altiris Console Data Language Pack
- Altiris Console Documentation

- Altiris CMDB
- Altiris CMDR Rennrt Park .:I

Click on the Start button below to begin.
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6) Once the installation of Workflow Solution is finished, you may need to close the Notification
Server browser, or at a minimum refresh it, to see all of the changes that were made during the

Workflow Solution installation. Remember that you can re-open the browser from Start /
Programs / Altiris / Altiris Console.

a. Once refreshed, click Configuration / Solution Settings / Workflow. There should be
three nodes underneath this, Workflow Download Links, Workflow License Assignment,

and Workflow Pack SAMS.

If prompted to install another ActiveX control, click Install to let this component install.

-3 Altiris Console - Microsoft Internet Explorer

0 =10] x|
File Edit Yiew Favorites Tools Help l -3
QBack ~ o) - [x] [2] 0| Psearch JcFavorites € | (- L B

Address @ http:/flocalhost/Altiris{NS{Console. aspx ;l Go | Links >

Altiris Console 8w ‘O altiris
=

{ Getting Started § Tasks § R s 9 Re rtcuts  Incidents Version Hor 6.0.6074 (5P 3 +R3)
299 | B '

Configuration kﬂ

) Altiris Agent Wor ow

1 Console Settings Loading...

_1 Resource Settings

1 Server Settings

_1 Solutions Settings
 Alitis Consale 6.5

1 Assets and Inventory

1 CMDB Solution

1 Connectors

A&z

EEEEEE] Y

e danagement
W Internet Explorer - Security Warning _XJ
4T Measing - -
- . Do you want to install this software?
4T Uparade/Install Additional Solutions Y

ﬁ Name: YSFlex8.cab
Publisher: Altiris Inc
_\‘f_I More options Install |

‘While files from the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust. What's the risk?

Rows: 1to3o0f3
Page: 1 of1 Rows per page: |All vI

|&] Error on page.

[ [ [ Moclntenet
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Once this ActiveX component is installed, you should be able to see three
Workflow node, as such:

/23 Altiris Console - Microsoft Internet Explorer

nodes underneath the

Altiris Console

=
Getting Started : { R s § Reports

Configuration

(=[]
File Edit View Favorites Tools Help ,"I
QBack » ) - x| 2] n| P search cFavortes € | (v L (5
s [E] pfocsbost S Consoeosp | |we>

8w ‘O altiris

Version No: 0.0.6074 (5P 3 +R3)

"4 Workflow Download Links
4T Workflow License Assignment
4T WorkflowPack SAMS

2l

S | B RN
% Configuration
& A?tiris/—\gent Workflow
il [Name — [Type [Descripon _______ [ModifiedBy | Modifi._.
B2 Resocs Jetinas Warkflow Download Links CLEANWZK3SR\\Administrator ~ 12/18/2...
1 Server Settings . - e
= 3 Solutions Settings ‘Workflow License Assignment CLEANWZK3ISRWWAdministratar ~ 12/18/2...
@ Altiris Console 6.5 ‘WorkflowPack SAMS ‘Workflow Pack SAMS Solution CLEANWZK3ISRW Administrator ~ 12/18/2...
1 Assets and Inventory
1 CMDB Solution
1 Connectors
1 Incident Managamen
S|

| i

Rows: 1to 3of3

Page: 1 of 1 Rows per page: |All vl

|&] Done

[ [ [ Moclntenet

NOTE: For production environments, it is highly recommended to install Workflow Server on a
different machine than that which hosts Notification Server. However, for evaluation purposes
or simple test environments, you are able to install them on the same server, with some minor

configuration changes in 1IS. This topic is covered in Altiris KB article 40939,

https://kb.altiris.com/article.asp?article=40939&p=1. If you will be installing Workflow Server
on the same machine as NS, perform steps 1-6 in this article at this time. Step 7 will be done
once Workflow Server is installed (the proper time for this will be noted later in this document).
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Next, install Workflow Server and Designer from Workflow Download Links tab.

NOTE: Occasionally, clicking on the Workflow Download Links and/or Workflow License
Assignment link may display a 404 error. If this occurs, follow KB 44284, "HTTP 404 error when
accessing Workflow License Assignment", to fix the 404 error. Although these steps should
enable you to see these links, as a worst case, you can always access the installer file from

C:\Program

Files\Altiris\Workflow\Web\Agent\Altiris.Workflow.Solution.Advanced.Setup.2007_1302.exe.

This file will be there if you have installed Workflow Solution into NS per the steps earlier in this

document.

/3 Altiris Console - Microsoft Internet Explorer

Altiris Console

@
0

=1oix|
File Edit View Favorites Tools ] '.’."If
QBack - &3 - [ [ @ | - Search - Favortes &% | Qe B

=
{ Resources

8w ‘D altiris

Version No:  0.0.6074 (5P 3 +RI)

S
{ Reports

: W o A s i R
LTI | Shortcuts | Incidents

| Warkflow Solution

Configuration
) Altiris Agent
_1 Console Settings
_1 Resource Settings
1 Server Settings
_1 Solutions Settings
D Alitis Consale 6.5
3 Assets and Inventory
1 CMDB Solution
1 Connectors
1 Incident Management

mmEH®E

NEEEBE

47 WorkflowPack SAMS
4T Licensing
4T Uparade/Install Additional Solutions

Altiris Workflow Designer Download Page This page allows you to download the installation file for
altiris Workflow Designer and altiris Workflow Server.,

Altiris Workflow Advanced Designer & Server Installer (use this for Standard Workflow Solution

e

This installer is capable of installing Workflow Solution Standard or Workflow Solution Advanced. It
contains both the server and designer components.

l@ http:/flocalhostfaltirisWorkflow/Agent/altiris. Workflow. Solution. Advanced. Setup, 2007 _1302.exe

[ [ MJoclntenet
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Once you have access to the setup file either directly from NS or from the local path, run the
installation.

File Download - Security Warning i 5]

Do you want to run or save this file?

Name: ...orkflow.Solution.Advanced.Setup.2007_1302.exe
Type: Application, 106 MB
From: localhost

Save Cancel

potentially harm your computer. If you do nat trust the source, do not

While files from the Internet can be useful, this file type can
1un or save this software. What's the risk?
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This document will assume a “Full” installation is being performed, meaning we will install
Workflow Server, Workflow Designer, and Process Manager on one server. In a production
environment, you may separate these items out and install them on different machines.
Regardless of your installation choices, Workflow Server is always installed...think of it as an
infrastructure piece of Workflow that is always present.

2% Altiris Workflow Solution from Symantec Setup i _-_[Ql ﬁl

Choose Components - §
Choose which features of Altiris Waorkflow Solution from Symantec you want toinstall. i

Check the components you want ta install and uncheck the components yvou don't want to
install. Click Mext to continue.

Select the type of install:

Or, select the optic_nnal WorkFlaw Server i
;;-:;T;ﬁnents you wish to Workflow Designer SZE\L:
: Workflow Pages Custom
Process Manager
Client Tools
Sample Themes
Space required: 127,7MB

Altiris 207

< Back I MNext = I Cancel I
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If you are installing Workflow Server on the same machine as Notification Server, and you have
followed the instructions listed above from KB article 40939, you should be presented with a
dialog which asks which website in IS you want Workflow projects to use. Select Workflow
Projects, as this is the new website we created to use ASP.NET 2.0, the version that Workflow
requires.

[T — " ey Y
2 Altiris Workflow Solution from Symantec S¢ =101 x|

Select WebSite - i

What website should be used?

Please select which Web Site to set the application to use:

\Workflow Projects ;I
Default Web Site

Altiris 2007

< Back MNext = Cancel
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On the Server Base URL dialog, you can designate the base way that a published workflow will
be reached. If you are only running projects in the debugger or testing things locally, localhost
will work as a base URL. However, if you plan on connecting to published Workflow projects
from other machines, do not use localhost here, because that address will not be reachable
from another machine. Instead, use the IP address, machine name, or a domain name that will
reach this server. Do not use IP address if the machine has a dynamic IP address, as the IP
address will change over time.

:\' Altiris Workflow Solution from Symantec Setup N ;lgl l(_l
Server Base URL - §
Which Base URL should be used? _-._i

Please select IP-address or domain name the application to use as base url
{you can type in your base url, but be careful to have it valid):

lhost ZI

CLEANWZKISRY
192.168.81.131

Altiris 2007

< Back l MNext = I Cancel
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Accept all other installation defaults. Once the installation is near completion, you are
presented with a dialog which asks you to use the Notification Server Credentials Manager to
connect to your NS. Workflow Designer always has to point to an active NS that has Workflow

Solution installed, to determine if it is licensed to publish projects or not. Click OK on this dialog
to proceed.

I x|

Symantec WorkFflow Designer may need to access a Notification Server to retrieve information during workflow creation. Please use the Notification Server Credentials Manager to
specify at least one set of credentials for accessing a Motification Server. The manager will open automatically.
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NOTE: Sometimes, there are two instances of the Credentials Manager open...check to see if
this is the case (look at the Windows task bar for “Notification Server Credentials Manager”),
and if it is open twice, close one of the two before proceeding. This will ensure that your
settings persist.

Click Add on the Notification Server Credentials Manager to add credentials for your NS. If
Workflow Server is being installed directly on the NS, you can use localhost or the machine
name in the first field, and leave Domain blank. If NS is on another machine, you will need to
use the machine name or static IP address of that machine, as well as adding in the domain. The
User Name and Password fields will typically be of a local Windows administrator account on
the NS. If the NS is set to use HTTPS (it uses HTTP by default), you will need to checkmark that
option as well for this connection to work.

NOTE: More than one credential can be added in the Credentials Manager. You can toggle
between them using the Default NS checkbox option to specify which one you currently want to
use.

% Ensemble DB Setup i

& Install New Database

" Update Existing Database

U Notification Server Credentials Manager

Add.. Edt. | Remove | Close |

‘ NS Server Name ‘ Domain | User Name ’ Password ‘ El&rrent

New NS Credentials = x|

Machine Name or IP Address: |cleanw2k35rv

Domain: |

User Name: |Administrator

Password: |*******

Use HTTPS: o
Default NS: v

OK I Cancel l

4
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The Workflow installation will create a database in SQL Server. The default name of the
database is Ensemble, but can be changed in this dialog. The database is used by Process
Manager, and can optionally be used by Workflow Server for storage (see Storage Preference
Configuration dialog below).

If you have installed SQL Express on this machine as per the above instructions, you can use
(local)\SQLExpress as the Data Source in the Ensemble DB Setup dialog. If SQL Server is on
another machine, you should be able to connect by entering the name of the server on which
SQL Server is running, if it is using a default instance. If it is using a named instance, then try
<servername>\<instance name>. Use the Test Connection button to test the syntax of your
parameters. You will not be able to proceed with the database creation until you get the
connection to test successfully.

NOTE: The user name and password for the default Process Manager user can be changed in
the Ensemble Administrator section. The default username is admin@I|ogicbase.com and the

default password is admin. It is recommended that you change both the username and
password for security reasons. If you do change these fields, make sure to note your new
settings, as this username and password will be your only way to log into Process Manager.

%' |nstall New Database

" Update Existing Database

Data Source : l[local]\S QLExpress

Data Base: [Ensemble

Connect with using

' Windows Integrated Security ‘)_q

" M5 SOL Server Security Success!

User D : I

Password : |

Test Connection !~ )

—Ensemble Administrator

Usemname : Iadmin@logicbase.com

Ixxxxx

Password :

Proceed | Exit
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The database creation will be finished when you see Database Operations Completed on the DB
Integration Status dialog. Click Next to proceed with some additional configuration items.

NOTE: If the database creation fails for whatever reason, you can follow Altiris KB article 44116,
https://kb.altiris.com/article.asp?article=44116&p=1, to manually create the database. If you
need to update an existing database or would like to run through this Ensemble DB Setup wizard
at a later time, you can run it manually from C:\Program Files\Altiris\Workflow
Designer\Ensemble\dbtool.exe.

Select Accounts x|

Specify which accounts on your system will be
granted access to database. In most cases you can
press OK without changing anything.

[WI:ASPNET
vl NETWORK SERVICE

Specify additional account if needed and press "4dd":

[ > add |

Cancel

!

¢ DB Integration Status 3 x|
Checking Database Version a I

SOL Server Version: 9.00.3042.00

Check if database already exists

Creating new database

Granting DB access to CLEANW2K3SRVAASPNET

granting DB access to NT AUTHORITYANETWORK SERVICE
one

Creating new database.

Proceed Tables.

Done.

Proceed Data.

Done.

Writing connection data to web.config

Wiiting connection string.

Done

Saving configuration file.

Done.

Scripts update finished.

Proceed Full Text Search.

Database Operations Completed.

Jo i Back I Authentication Settings |[{ Newt>>
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Itis typically recommended to choose SQL Server Based Workflow storage on the Storage
Preference Configuration dialog,. The storage this refers to is runtime storage for Workflow
process information, i.e. the storage that is necessary to let long running Workflow processes
have data persist through server reboots, outages, etc.

| FI%| Storage Preference Configuration
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If you are installing Workflow Server on the same machine as NS, you will now need to follow
the instructions for step 7 from KB 40939 (earlier in the process you should have completed
steps 1-6). The KB article can be found here:
https://kb.altiris.com/article.asp?article=40939&p=1

Once the installation process is finished, you can initiate Workflow Designer or Process Manager
from Desktop shortcuts, or there are also Start Menu shortcuts for these tools and many others
(Start / Programs / Altiris / Workflow Designer and Process Manager).

ol
42
- Altiris
\Workflow
Designer

5.

Altiris Process
Manager

w5tart| & & &

Open Workflow Designer. The first thing that Designer attempts to do is connect to Process
Manager. It will try to do so with the default username admin@|ogicbase.com with a password
of admin. If you changed the default username and password during the installation process,
you will get this error message when Designer attempts to connect with Process Manager:

Login to Process Manager Failed s 3 ll

There was an error connecting to Process Manager: 'http:ff127.0.0.1:11080/ProcessManager’.
Error details: could not get session from server : 127.0.0.1 because of Error retrieving user from database.
Please, correct your settings in Task Tray Application or select another server to connect.

OK I
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Click OK to bypass this error, then right-click on the Workflow task tray icon, and choose

Servers 4
Shorteuts »
Restart Server Extensions
Settings
- Not logged in.
Exit =

E ‘ ) 02:47 PM

Settings.

Click on Edit to edit the appropriate server to supply the correct Process Manager username and
password for Designer to connect to it.

2§ Edit Local Machine Info = i x|
Local Machine Info | Log Settings l

Servers: _lserver. (local) |

Remove I

]
+

Default Server: Iserver: (local) :_l
Login to Process Manager:
‘Workflow Server Configuration: IWorkﬂow Server Setup _I

Notifications

Motification Events: Errors Select all |
|l_ Deployment ik |

_ o |

4




In the Process Manager section, change the User ID and Password to match the User ID and
Password that you specified during the Process Manager DB Setup. Click OK.

NOTE: Workflow does not validate the credentials that you’ve specified until the next time you

open Workflow Designer. At that time it will attempt to connect to Process Manager again, and
if it succeeds, Designer will say “Logged in as <username>" in the lower-right hand corner of the
screen. If it again cannot connect, then you have most likely incorrectly typed in the credentials,
and will need to repeat the above step to supply Workflow the correct username and password.

Ix

Edit Object

Find Properties | | b4

Server Details

Nick Name: I(Iocal}
Group Mame: |(Ioca|)
Ip Address: {127.0.0.1

Deployment Root URL: Ihttp:j',flocalhost

Process Manager

Relative Path: IIProcessManager

Port Mumber: |1 1080

User ID:*mynewusername@symantec.com
Passwow scscocs |

Store Password: v
Use HTTPS: 1 |

Server Extentions

Server Port Number: |1 1434

30



The other prompt you may see when you begin Workflow Designer is the Add Missing Projects
prompt. This will occur any time there are Workflow projects on the machine that are not found
in the Workflow project list. (When you first install the product, there are several integration
projects which fit this description.) If you click Yes to this prompt, Workflow will add these
projects to the Workflow project list so that you can easily access them in the future.

Add Missing Projects n x|

Projects were found on your computer that do not show up in the project
- list. Do you want these added?

™ Do not ask this question again
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7. Any machine on which you will be designing workflows will require Workflow Designer.
Workflows can be created and debugged locally on that machine without having a license for
Designer. However, if you plan on publishing workflow projects to IS, as opposed to just testing
workflows in the local debugger, this will require Designer to be properly licensed. This is true
even if you install all Workflow components on a single machine.

If Workflow Designer is not properly licensed, and you attempt to publish a workflow project,
you will get the following error message:

Publish Application To Server g x|

@ The current license does not allow project deployment.
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If you need to add licenses for Workflow, this can be accomplished in Notification Server.
Remember that the NS on which you add the licenses will need to be the same NS that you
specified in the Notification Server Credentials Tool above.

a. Tostart, open the Notification Server Console, and go to Configuration / Licensing.

b. Click on the Install License tab. Each Workflow license will be in its own text file. Put all of
the license files in a folder, e.g. in the screenshot, they are all located in
%Desktop%\Workflow Licenses.

c. Browse to that folder via the Browse button.

d. Click Install License to import the licenses into NS.

3 Altiris Console - Microsoft Internet Explorer [ (8] x]
7
@

Fle Edit View Favortes Tools Help
QBack » ) - ] 2] b| search cFavortes €[ - L

Address [] http:/flocalhostaltiris/Ns{Console. aspx | B [tnks >

Altiris Console guwo [ altiris

—— =
ed § Task s Configuration Shortcuts §{ Incidents Varsion No: 6.0.6074 (5P 3 + R9)|
XY | B3 |
[ Configuration Licensing
@ 23 Altis Agent F‘
= Console Seflings License Status (| Install License |
@ 3 Resource Settings /
£ Server Settings Licenses can be installed Using one of twa ways. Browse to the path and folder on the Notification Server containing the license files or alternately paste the content of
B 23 Solutions Settings :
the license files in
€ Allis Console 6.5
& (3 Assets and Inventory L e L
B b SSkin 7% Path to license folder: -~
@ £ Connectors g [c:\Documents and Settings\Administrator\Desktop\Workflow Licenses _J) " Browse
@ 1 Incident Management ~
B 21 Workllow C paste ot
+# Workflow Download Links ;—I

4T Workllow License Assignment

wifliprk flowPack SAMS
"w
RerenteTTistall Additional Solutions

Register for evaluation, product, and/or suite licenses.

%)3 license files found and installed successfully,

Install License

- [T [ [ N3tocalintranet
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e. On the License Status tab, click the Refresh button, and you should then see any licenses
that you’ve added listed with a Status of OK. You will also see the expiration date of the
licenses, which should be in the future (if the licenses are expired, Workflow is not
considered licensed and you will receive the aforementioned error message when
attempting to publish).

File Edt View Favorites Tools Help

s Console - Microsoft Internet Explorer

=l8) x|
L3

QBack ~ ) ~ [x) @] (n| S search

Address [&] http:/flocahost/altirs{NS/Console.aspx o | Links >

€ Altis Console 6.5

2 Assets and Inventary

) CMDB Solution

(1 Connectors

21 Incident Management

B 2 Workflow
# Workflow Download Lirks
4T Workflow License Assignment
T WorkflowPack SAMS

if Licensing

4T Upgrade/install Addiional Solutions

Altiris Script Task

Altiris Service Control Task

Altiris Task Management

Asset Management Report Pack
Asset Management Solution Documentation
CMDB Solution Documentation
CMDBReport

Context Factory

Contract Management Product
Helpdesk Solution Documentation
Report Pack for Helpdesk Solution
Report Pack for Task Server
Resource Management

Service

Task Server Documentation

Trial Licenses

Solution Name

Workflow Solution Designer

Asset Management Solution

Workflow Solution Process Manager

Altiris Connector Solution Data Integration Component
Workflow Solution Server Advanced

Helpdesk Solution

CMDB Solution

Workflow Solution Server Standard

e <— T
Altiris Console gw e (g altiris
————— —_—

| Getti ed § Tasks S Configuration ¥ rtcuts § Incidents Varsion No: 6.0.6074 (5P 2 +R3)|
Qe | BB |
3 Configuration Li
1 22 Alis Agent
@ 3 Console Settings | License Statusknstall License[

[ 21 Resource Settings fector 6.5 Update (KB41350)
[ 23 Server Settings Altiris NS 6.0 SP3 Update (KB39160)
5 21 Solutions Setings Altiris Power Control Task

No License Required 0ok

In Use |irence Expires Status
20 0 ok
5 0 e ok
20 0 C/z6/2009) ok
1 1 S ok
20 0 Clzo/2003)), ok
10 0 1TTRn0e ok
5 0 12/25/2008 ok
10 0 12/25/2008 ok

&

&] Done

[T [ R toca et
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f. Now that the licenses have been imported into NS and are available for use, we need to
assign them to the appropriate machine(s) where we have Workflow installed. Go to
Configuration / Solutions Settings / Workflow / Workflow License Assignment.

g. Click the Add button next to a license type to assign a license to a particular machine in your
environment.

ZJ Altiris Console - Microsoft Internet Explorer =B8]

Fle Edt Vew Favortes Toos Help | &

=

QBack + ) - ¥ [2) (0| O search cFavortes € [ (- fn 3

Address |e_1 http:/flocalhost/Altiris/NS/Console. aspx Go |Links >
== 5 (4 T

Altiris Console guwe ‘g altiris

Configuration § ts 3 Varsion No: 6.0.6074 (5P 3 +R3)|

Allocate WorkflowLicenses

L9

G Configuration Add computer to allocate workflow license types.
& 2 Altis Agent
® 3 Console Settings Available Licenses:

& 3 Resource Setiings
[@ (] Server Settings
B 23 Solutions Settings
€ Alttis Console 6.5
@ ) Assets and Inventory

Workflow Solution Server Standard Licenses; 10

Workflow Solution Server Advanced Licenses: 20

B 2 CMDB Solution workflow Solution Designer Licenses: 20
(3 Connectors

# 2 Incident Management Workflow Solution Process Manager Licenses: 20
B 0 Workl

flow

Workflow Solution Service Desk Licenses: Could not load policy

4F Licensing Designer Licenses assigned:

1T Upgrade/install Additional Solutionss
Computer name Remove @

Standard Server Licenses assigned:

Computer name Remove Add

Advanced Server Licenses assigned:

Computer name Remove @ij

€l one [ BT[N Cocalintranet
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Remember that you must have the Altiris Agent installed and running on a machine to be able to
assign a Workflow license to that machine. The Altiris Agent can be deployed from the
Configuration tab, under the Altiris Agent / Altiris Agent Rollout node. For more detailed
information on rolling out the Altiris Agent, refer to Chapter 3 in the Notification Server
Reference manual (http://www.altiris.com/upload/notificationref 001.pdf) or this helpful
article on Juice (http://www.symantec.com/community/article/6745/altiris-agent-
requirements-agent-installation).

When you click Add, you can search for any machine that has the Altiris Agent installed and
running, and assign a license to that machine. In the example screenshot below, I've typed in
the machine name of the computer to which | want to assign a license (cleanw2k3srv). Then,
click Find, and that machine will be displayed in the results section. Highlight that machine in
the list and click OK. Repeat this process for any other licenses which need to be assigned.

x|
= re P
Find Resource Oy altiris
Select resource type: IComputers zl
=
Computers
Domain: [all] >
0S name: I[All] _'J
Server: [all] v

0S Name
% NW2ZK3SRY ‘WORKGROUP |Administrator |Microsoft Windows Server 2003 5.2

| | 3

Rows: 1to 1of1

Page: 1 of1 Rows per page: IAII -I
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You should now see the computer name(s) which have been assigned licenses on the Workflow
License Assignment screen. This is your indication that these machines have now been properly
licensed for that component of Workflow.

/3 Altiris Console - Microsoft Internet Explorer

Fle Edt View Favorites

Qe -0 - 4 @

=l8) x|

Help J

o | 4 search

OR[T <

ed [ = | configuration [ inc Varsion ot 6.0.6074 (5P 3 +R3)
7 Allocate WorkflowLicenses
Y

G Configuration Add computer to allocate workflow license types.
& 2 Aliis Agent
@ 3 Console Settings Available Licenses:
& 3 Resource Settings
& 1 Server Setings ‘
= 23 Solutions Settings Workflow Solution Server Standard Licenses: 10
€ Alttis Console 6.5 £
@ (3 Assels and Inventory Workflow Solution Server Advanced Licenses: 10
& (2 CMDB Solution Workflow Solution Designer Licenses: 10
(1 Connectors
21 Incident Management Workflow Solution Process Manager Licenses: 10
B 21 Workflow . . o
# Workflow Download Links Workflow Solution Service Desk Licenses: Could not load policy

4T Workflow License Assignment
T WorkflowPack SAMS
T Licensing
4T Upgrade/install Additional Solutions

Designer Licenses assigned:

Remove Add
Remove
Standard Server Licenses assigned:
add
Advanced Server Licenses assigned:
Remove Add
Remove
] [T RS Cocalntranet
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For further verification, if you look back at Configuration / Licensing, you should see that your
Workflow licenses are listed as “In Use”.

2} Altiris Console - Microsoft Internet Explorer (8] x|
File Edit View Favorites Tools Help | "7:‘
QBack - ) - X 2] 0| Dsearch oFavortes ) [ (v o
Address [&] http:/flocahostaltirs{NS/Console.aspx =] B0 |unks >
> L irias
guwe ‘g altiris
Configuration Varsion ot 6.0.6074 (5P 3 +R3)
3 Configuration Licensing
& 23 Altiis Agent _ .
@ (3 Console Settings License Status | Install License
@ 21 Resource Settings Altiris Data Connector 6.5 Update (KE41359) -
@ 3 Server Settings Altiris NS 6.0 SP3 Update (KB39160)
& 21 Solutions Settings Altiris Power Control Task
€ Al Console £5 Altiris Seript Task HoSieen-eiRagtiad K
(21 Assets and Inventory Altiris Service Control Task
23 CMDB Solution Altiris Task Management
21 Connectors Asset Management Report Pack
21 Incident Management Asset Management Solution Documentation
B 2 Workflow CMDB Solution Documentation
+ Workflow Download Links CMDBReport
4T Workflow License Assignment Context Factory
" QkflowPack SAMS Contract Management Product
w Helpdesk Solution Documentation
k eifistall Additional Solutions Report Pack for Helpdesk Solution
Report Pack for Task Server
Resource Management
Service
Task Server Documentation
Trial Licenses
Solution Name Total In Use License Expires Status
workflow Solution Designer 20 ) 3/26/2009 Ok
Asset Management Solution 5 0 12/25/2008 ok
Workflow Solution Process Manager 20 0 3/26/2009 Ok
Altiris Connector Solution Data Integration Component 1 1 12/25/2008 ok
Workflow Solution Server Advanced 20 ? 3/26/2009 ok
Helpdesk Solution 10 1/17/2009 ok
CMDB Solution 5. 0 12/25/2008 Ok
Workflow Solution Server Standard 10 0 12/25/2008 0Ok
Refresh
] bone [ [ N3 tocalintranet

Once a license has been assigned, it may take awhile for Workflow to recognize this. If you want
to accelerate the license refresh, right-click on the Workflow system tray icon and click Restart
Server Extensions. This will stop and start all Workflow-related services, which forces Workflow
to check back with Notification Server and refresh its license check.

Servers
Shortcuts

R
Settings
Exit

A J) 12:19PM
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7) At this point, everything is installed for Workflow Server, Designer, and Process Manager. The

remainder of the document will briefly discuss how to get logged in to and started with Process
Manager.

You should be able to access Process Manager via the Desktop or Start Menu shortcuts. You can
also reach it directly from a browser at http://<servername>:11080/ProcessManager

NOTE: This assumes that you accepted the default virtual directory name during the Process
Manager installation...if not, the last part of the address will match the changed virtual directory
name.

To log in to Process Manager, use the username and password that you specified on the
Ensemble DB Setup dialog during the Process Manager installation. The default username is
admin@Iogicbase.com with a password of admin.

2 Login - Microsoft Internet Explorer ! =10] x|

File Edit View Favorites Tools Help I ax

DBack ~ &) - X [2] (0] Psearch LeFavorites € | (- b B

Address @ http:/flocalhost: 11080/ProcessManagerfLogin. aspx?ReturnUrl=%2fProcessManager %2fdefault. aspx ;l Go I Links >
’ symantec

Welcome to Ensemble. Please use
userid: admin@logicbase.com
password: admin

as Admin user/password credentials.

E-mail Address:[admin@logicbase.com ]

Password:[seees ]

¥ Remermber Me

Forgot your password?
Register a new account

Copyright® 2005-2008 Symantec | All rights reserved.

|
&] Dore [ [ Mioclintanet
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First, let’s give our admin user the proper permissions in Process Manager. Highlight over
Admin, and choose Users / Accounts / List Groups.

2} User Browser - Microsoft Internet Explorer

=18 x|
Fle Edt Vew Favortes Took Help | &
Qback ~ ) - [ 2 | Psearch Favories £ | (v w3
Address [&] hep: 1 o JsersPage. aspx I Be |Links »

’ sym antec admin@logicbase.com

Home Account  Logout Site Actions v

Admin

Data Portal Service Cata’

All Users AD Users List Permissions
@ Permissions o ’

1page(s) total [N ES skip to page: 1 [ESREI)
Groups

Primary email List Groups ¢ /4 First Name Last Name Active ;
+ R
=1L

admin@logicbase. com List Urganizations

| V' Searc! nl‘ﬁ"‘_
B — Y

Support  Make Home Page

Copyright® 2005-2008 Symantec | All rights reserved.

=
&1 Done

[ [T | SJiocalintranet
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If there is not an Administrators group already (which will depend on whether or not you
accepted the default username and password during the installation), we will want to add one.
Click the page with the green plus-sign icon next to Browse Groups. Type in Administrators for

the group name, and click Save. Administrators should show up in the list of groups on the left-
hand side.

ZA List Groups - Microsoft Internet Explorer

BT =l81x|
File Edt View Favorites Tools Help | a
QBack » ) - (] @ | Psearch cFavoites & | (- 3
sdchess [&] 11080/Procs P EISE) |unks "\smg't B
b
’ symantec chris_berninger@symantec.com

Home Account Logout Site Actions W

Admin

Users

Primary Email Domain First Name Last Name Active  Relationship Type

Application % x
users
Accounts " x
Add Group
Copy Permissions From Group Copy permissions from group
Support  Make Home Page
=

a [T T N Localintranet
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To add our default user to the Administrators group, click on Administrators on the left-hand
side (to make sure we are adding a user to the proper group), and then click the orange lightning
icon on the right-hand side and choose Add User.

ZiList Groups - Microsoft Internet Explorer (8] x|
Fle Edt Vew Favortes Tooks Help | &
Qback ~ O - X @ | Psearch cravories @[ (- L B
Address [&] 1 o ist1.asp EEE |Lin1@"
’ symantec admin@logichase.com
Home Account Logout Site Actions ¥

Admin

Data Portal Service Catalog Users

Administrators

@
tsace ¥
#

no user found for this group.

Application
users

Support  Make Home Page
Copyright® 2005-2008 Symantec | All rights reserved.

|

[&] javascript:ShowFrame(); [ [ [ [ N3Localintranet
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Type in the username (typically an email address, such as the one you logged in with) and click
Add. Now this username should be a member of the Administrators group.

/Zj List Groups - Microsoft Internet Explorer

i =181x|

Ele Edt Vew Favortes Took Help | &
Qisck - O - ¥ &) (] Psearch Ucravories £ [ (- 1 B
Address [&] 1 o ist1.asp = B0 |unks »

-1’ symantec admin@logicbase.com

HMome Account Logout Site Actions v
Admin

Data Portal Service Catalog Users

Administrators w o User fouind for this Group. |

all

Unacs L

Application

usors L

Accounts
Add User
Add user to grod
Relationship Type | —_— B
Support  Make Homs Pags
=
[&] pone [T N3 tocalintranet
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The last thing we need to do is give the Administrators group full permissions to operate within
Process Manager (no permissions are granted by default when a new group is created). Again
click on the orange lightning icon and click Add Permissions.

ZList Groups - Microsoft Internet Explorer I -8 x|

File Edit View Favorites Tools Help | ,”.
QBak - ) - ] 2] | Psearch iFavortes €[00 L B
Address [&] 11080/Procs Ist1.2eps

9 symantec

=B |unks »

admin@logicbase.com

Home Account  Logout Site Actions v
Admin

Data Portal

Administrators

Al
Users L4

Application
users

S Add User

T

Primary Email

Domain First Name Last Name Active  Relationship Type
logicbase.com

admin@logicbase. com X

Support  Make Home Page

Copyright® 2005-2008 Symantec | All rights reserved.

L]
] javascript:Showlframe(); [ [ [ [ N3Localintranet
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To grant the Administrators group full permissions, click Select All, then scroll down and click
Save. Now the Administrators group has full permissions in Process Manager, and every
member (including future members) of the Administrators group will inherit these permissions.

2} List Groups - Microsoft Internet Explorer (8] x|
Fle Edt Vew Favortes Toos Help | &
QBack + ) - [ [2) (0| Psearch CoFavortes € [ (- i B
Address [&] 11080/Procs ist1.asp EERLS

, symantec admin @logicbase.com

HMome Account Logout Site Actions v
Admin
/7o, Users I

@ Permissions For Group
Administrators Ship Type

Application

users

[T Account.CompanyAdministration
E nt.

[T AccountManagement Access

|~ AccountManagement.Group.Create
[T AccountManagement. Group. Modify
I AccountManagement.Permission. Create

[T AccountManagement.Permission. Modify

-
] User,CanAddTr
O u
m u
] User.CanViewTr
[~ AccountManagement.User.Create
[T AccountManagement.User.FetchInfo
I~ AccountManagement.User, Modify
[ Applications. Access
I” Applications.CanAddRaotClassification -
4« | "l_‘
=
[&] javascript:makeselection('ctio3_arid) [ [ [ [ N3Localintranet

At this point, you should have Workflow Solution installed and ready for first-use. If you are a
new user and are looking for tips, articles, and how-to’s on building Workflow projects, a great
place to start is Juice (http://www.symantec.com/community/workflow). It contains dozens of
Workflow-related articles, videos, tips, tricks, etc., and more are added every week.

This guide was written by Chris Berninger, Symantec Systems Engineer (Workflow Solution
Specialist). If you have any comments, areas of feedback, or suggestions for improving this
document, please feel free to email chris_berninger@symantec.com.
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