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One of the largest The leading hi-tech Greece's largest
voice/internet telecom construction defense electronics
service providers in company in Greece systems provider

Greece

= Defense electronics

= Next generation = Construction products & applications
telecommunications = High-tech infrastructures = Co-production of defense
operator = Energy / natural gas electronics subsystems

® |nternet, voice and

dat X = Site maintenance = Participation in
ata services = Steel structures international R&D
programs
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Intracom IT Services Group Company Overview

= Personnel-: 1,575 employees = 2008 consolidated revenues: €161 million;
» 67% scientific staff

»49% work outside Greece

* December 2008

Domestic
activities
35 %
International
activities

65 %

= Certificates: Quality Management (1SO
9001:2000), Environmental Management (1SO
14001:2004), Occupational Health and Safety
(OHSAS 18001: 1999) and Social Accountability

(SA 8000: 2001) management systems, CMMI

2d Jevel

ACTIVE IN THE IT MARKET FOR 20 YEARS
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Intracom IT Services Group in the World

Location of offices

Greece:
INTRACOM IT SERVICES

INTRASOFT INTERNATIONAL
DATABANK @ USA ’

DIALOGOS

Cyprus:

INTRACOM IT SERVICES

Romania:

INTRACOM IT SERVICES

INTRASOFT INTERNATIONAL

Moldavia:

INTRACOM IT SERVICES Rep Office

Bulgaria:

= GLOBALNET
Belgium:

= INTRASOFT INTERNATIONAL
Luxembourg:

= INTRASOFT INTERNATIONAL
Denmark:

= INTRACOM IT SERVICES DENMARK
Egypt:

= INTRASOFT INTERNATIONAL Rep. office
Jordan:

= INTRACOM IT SERVICES JORDAN

UsA:

® PC Consulting Timeshareware Inc

\a:

LELOCGE /L2009

October 11-13, 2009
Amsterdam




PROFITS® Integrated Core Banking System

= PROFITS® is an integrated banking system which covers all needs of
Banking & Financial Institutions.

= The system is an ongoing development process of over 15 years and has been
developed 100% using CA Gen.

= The system consists of 6,000+ executables, 1,100+ database tables,
400+ CA Gen Models made up of over 10,000+ action blocks.

MANAGEMENT INFORMATION REPORTING
MULTI-CHANNEL BANKING

Mobile/Volce Teller/ @&
Banking Branch Support P I’ '0 F It S
Trade LY
Deposits Loans Finance
" Credit
5:::::1’:,'::(" PRODUCTS Agreements
CUSTOMER
Back-Office PRODUCTS
< Collat

Treasury

Intermet
Banking

nivarsal Banking Syssam

Multi - Scale

Multi - Country

Multi - Lingual

Fo Funds

Securities 5 Yeaniter Multi - Currency

Multi - Channel

Multi - Platform

S ECURII TY
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Why did we need a Rule Based System ?

< Intracom using the Profits® system supplies multiple Customers in different countries
requesting different functionality using the SAME SOURCE CODE.

ProFfits:

miwarsal Bawsing Sysesm

Customer Versioning

Intracom’s Versioning Tool

Language

Intracom’s Translating Tool

Different Functionality

Intracom’s Business Rules Suite

Bank A
Client — Client — Client — Client —
Server — Server — Server — Server — C, Oracle, Unibx 1 e
Language — Language — Language — Language —
Functionality - Functionality - Functionality - Functionality -
Client Environment | CA Gen
Server Environment | CA Gen

The ability to differentiate from one Customer to another.
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Why did we need a Rule Based System ?

pProfits®

nivarssl Barking Systeom

% Change Business functionality without coding

« Business Rules can be set-up by Business Users
< Drastic decrease in Development and Testing effort
« System Manageability and Maintainability

< Ability to differentiate using the same System

« Flexible in functional changes

« Functionality is Transparent to a larger group of users, including non-technical

personnel

< Applications are developed closely approximating the way People think.
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What is a Rule Based System ?

“ ARule Based System is an,

Informational System that processes Business Rules in order to analyze facts

and return results and/or call Actions.

y

Facts

Business Rule

Information for

processing Definition

Results
Business Users define

. Business Rules
Actions

that follow
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PROFITS®™ — Rule Based Banking

< We are going to take a look at some of the Rule-Based features offered in our system,

Business Rules
Payment Rules (Transaction functionaity) Interface Rules

(Parametrically defined (Parametrically defined
Incoming or (_Jutgomg Incoming or Outgoing
Information) Information)

Customer Advices Layouts (method of posting GL entries)
in Word, Excel,
Text, XML etc..)

Vo(l(;locnfir;lelr:tioRnlf‘Jlfles P ro F I 'E'S!'L Accounting Rules
wu

nivarsal Bsnking Sysssm

Rule-Based

Reporting Rules Banking System Authorization Rules
(Flexible Report generation \ (Real time
transaction approval

eg. MIS, Regulatory etc..)

from higher user profiles)

Less CODING needed, FUNCTIONALITY defined through RULES.
LELOCGE /L2009
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PROFITS® — Rule Based, Advice Printout Manipulatio

pProfits

niversal Banking System

% Using this component the user can define: information on the voucher,

format of fields, location and can add or remove printout information

based on fields used by the transactions.

Voucher Rules

N, @ QA 0 somn |15 4 000 D b e e SN

Tam fomy T A Advice Printout reusability

Dynamically changed

No Generation needed

“|| Ability to differentiate
For the same executable

Ability to differentiate
based on rules,
- depending on amount
- depending on
Customer Category
- depending on Product
- depending on Language
- depending on any
oy Tranev i harn S s transaction information

ACHETRAN Pi_C OROER_CLIST Jude % = Forecast capabilities
Customers can change their own vouchers.
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PROFITS® — Rule Based, Report Manipulation

R

< Using this component we are able to: quickly define report information,

®
transfer this functionality seamlessly to the customer and execute it P ro F It s
u

through a CA Gen transaction. The runtime module remains the same for nivarsal Banking Sysrem

any report created. ’
Reporting Rules

@ B

L —— T
L —— L LIRS

Create Reports quickly.

Reports can be

T T T W
implemented quickly to
SURVEILLANCE FOR CREDIT RiSK different environments.

MODEL G

Trigger Mechanism for
i) || initiation — EVENT DRIVEN

Report in text, excel, xml
and word format

Common execution
Mechanism written using
CA Gen.

«°|| No Generation needed

Create and change Reports quickly and easily without coding or generation. /
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PROFITS® — Rule Based, Parametric Interface Generator

“  Using this component we are able to: parametrically define file/message

formats for incoming or outgoing information. Uses the simple idea of P ro F It S ©
u

mapping information to business rules.

niversal Banking System

Field Type Position
Unit Numeric - 5 1-5 Interface Rules
User Text - 8 6-13
Transaction [Numeric - 5 14-18
A[Numeric - 5 19-23 Quickly handle information
Numeric - 15,2 [24-38 sent to the system without
W the need for coding.
E Quickly send information
" to another system without

the need for coding.

EREINYE R}
28

AT LR O LAY
MM AT kP, CLN_ T BATE

No Generation needed

Ability to'handle and send information to and from thé system without coding. /
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PROFITS® — Rule Based, Business Rules

«  Different Functionality can be defined, for the same transaction, based on

the Customer’s needs.

5| Business Nuln Mansgamant Conpornt

FEE R

DIFOFITS

_tiniversal Banking Ypstam

Butiness e Informaion

Proect: [76 | PHOFITS® - Package Product Manipsdiotion
I!'.Dudnnl'l PACKALE

e Aule: [A0000705

Business Rules

M e
e R

Ability to change the
functionality of the Transaction

Seamless transfer
of Functionality

: Management Component

i
70 | PROFITS® - Package Product Manipullation

11 | [Werify PROFESSION - STUDENT

Beg "res

in Pracessing

01012 RETRIEVE PER D]

s | ... [0 L
[fthe DCCUPATION CODE <» 51.00 [errar] CUSTOMER_MOT_STUDENT !

Ability to use CA Gen
Action Blocks dynamically.

Dynamically changed.

No Generation needed.

Simulation Capabilities

Automated Testing

The ability to dynamically change the transaction functionality. /
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PROFITS® — Rule Based, Accounting Rules for GL Posting

<+ Ability to perform GL Posting based on any criteria.

Aations o bk

ProFfiIts”

niversal Banking Systent

T | R | Updotn | Daletn | [ ] ™ ] Cloae | Lok ] Exit |
Rube: 42072 Deserptaon [DAAWDIWH JOURKAL FC / DC
Subsesten: [T & Bnsart aceting rul Accounting Rules
I Ignare secoids with message This Fule rosullied in Zeeafm:
Frinteul
SN e L Account Lrtal Code Soin  Type  Jownal  Justd INE +/- FC Abnit N
T A0 000 1000 TiE o H ) Configurable Chart of Accounts
o S
: g & i e e———
e 7 ——' o UREIS ESHEERED €
1 o I 504 accounting amounts
o
] Definable GL Posting Method
o ]
i b+ Multi-Currency
1 o Multi-Branch
n o“
Ability to differentiate
for the same executable
Lt [T 7] SRV Dynamically changed.
e e B e e Tt ettt
e d el T e e 3 No Generation needed.
o - |
D DERT 7 AMOUNT IH COLLECTARLE CURR OR — i =
Account Miigie ACCOUNTING AULE
[=| [er]

Ability to conform to any General Ledger scheme.
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PROFITS® — Rule Based, Authorization Rules

<+ Ability to perform Authorization, based on any transaction information.
The Authorization mechanism searches for the logged-in authorizer

FOFITS”

Universal Banking 3ystam

throughout the bank’s network.
T —

Bctont Yfedow Lol

| oty | o | oww | e | Authorization Rules

Cote: [FEH - [7] Ll

Descriggion - [Rustherieataon fiske

User defined — no Coding

Dynamic application —
modification

Rule process at runtime

Rules can be defined on a
combination of conditions

FICLHE  FUREIGM EXCHANGE CLEHE
PsuP FOREIGH EXCHANGE SUPERVISOR
HLPDSK  HELP DESK
HLPDEEEA  HLPDESE EATAL THMATOE
HOCLAE HEAD OFFICE CLERK
5 LIANS CLEAR
LNSSUP LOAHS SUPEAVISOR
OFERATOR
PAYCLRE  PAYMENTS OFFICE CLERE,
PAYMTSUP PAYMENTS DFFICE SUPERVISOR

CURITY MAHAGER
UPEN USEN

Multiple Levels of
Authorization

Simulation Capabilities

LL)
ATH FRIFILE ATM

Ability to perform any type of Authorization.
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PROFITS® — Payment System Rules

<+ Ability to generate and receive information for any Payment System.

i3]
detor gwdon Help
[ I R | Universal Banking System
P MT 103 I Dotat g St

|-;...q., Cusiomer Crndt Transier 3

J A Payment Rules

User defined — no Coding

Ability to Setup Rules for any
type of Payment System

Rule process at runtime

Rules can be defined on a
combination of conditions

Comply to any Validation

Generate payment in any
format, text, xml message ...,

Simulation Capabilities

Ability to validate and generate any payment method. /
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PROFITS® — Rule Based Architecture

System Definition System Runtime

Business Expert
or IT Specialist

System User

Rule Rule
Simulation Processing
Engine Engine

Definition

Component Rule ' .
Application
Database /0

Retrieval

Rule
Loading
Component

CA Gen ey Rul
f usiness Rule

s Objects Repository

Specifications Generator Subject Area
Efficiency Analyzer

Transfer Facility
System Reporting r Application Database
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Conclusion

= When a NEW REQUEST is submitted to us by one of our
Customers, we ask ourselves,

Can we fulfill this new functionality using the
BUSINESS RULE implementation methodology
incorporated into our system, and not by CODING ?

= If not,

Planning is made to implement code in the future for
this task, using the BUSINESS RULE idea.
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