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Telecoms products
Turn-key solutions
Network integration 
Professional services

IT systems integration 
and deployment
Software development
Outsourcing & managed
services

Defense electronics
products & applications
Co-production of defense
electronics subsystems
Participation in 
international R&D 
programs

Construction 
High-tech infrastructures
Energy / natural gas
Site maintenance
Steel structures

Next generation 
telecommunications 
operator
Internet, voice and 
data services
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Intracom IT Services Group Company Overview

PersonnelPersonnel**:: 11,,575575 employeesemployees

6767%% scientificscientific staffstaff

4949%% workwork outsideoutside GreeceGreece
** DecemberDecember 20082008

Domestic

20082008 consolidated revenues: consolidated revenues: €€161161 million;million;

CertificatesCertificates:: QualityQuality ManagementManagement ((ISOISO

90019001::20002000),), EnvironmentalEnvironmental ManagementManagement ((ISOISO

1400114001::20042004),), OccupationalOccupational HealthHealth andand SafetySafety

((OHSASOHSAS 1800118001:: 19991999)) andand SocialSocial AccountabilityAccountability

((SASA 80008000:: 20012001)) managementmanagement systems,systems, CMMICMMI

International 
activities

65 %

Domestic 
activities

35 %
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ACTIVE IN THE IT MARKET FOR 20 YEARSACTIVE IN THE IT MARKET FOR 20 YEARS

Intracom IT Services Group in the World

Location of offices
Greece: 

INTRACOM IT SERVICES

INTRASOFT INTERNATIONAL

DATABANK

DIALOGOS

Cyprus: 

INTRACOM IT SERVICES

USA Belgium
Lux

Romania
Moldavia

Bulgaria
Romania:

INTRACOM IT SERVICES

INTRASOFT INTERNATIONAL

Moldavia: 

INTRACOM IT SERVICES Rep Office

Bulgaria: 

GLOBALNET

Belgium: 

INTRASOFT INTERNATIONAL 

Luxembourg: 

INTRASOFT INTERNATIONAL 

Denmark:

INTRACOM IT SERVICES DENMARK

Greece

JordanEgypt

Bulgaria

Cyprus

October 11-13, 2009
Amsterdam

O

Egypt: 

INTRASOFT INTERNATIONAL Rep. office

Jordan: 

INTRACOM IT SERVICES JORDAN

USA:

PC Consulting Timeshareware Inc
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PROFITS® is an integrated banking system which covers all needs of 

Banking & Financial Institutions. 

The system is an ongoing development process of over 15 years and has been 
developed 100% using CA Gen.

The system consists of 6,000+ executables,  1,100+ database tables,                    
400+ CA Gen Models made up of over 10 000+ action blocks

PROFITS® Integrated Core Banking System

400+ CA Gen Models made up of over 10,000+ action blocks.

Multi - Country

Multi - Scale

Multi - Lingual

Multi Currency
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Multi - Currency

Multi - Channel

Multi - Platform

Why did we need a Rule Based System ?

Intracom using the Profits® system supplies multiple Customers in different countries                     
requesting different functionality using the SAME SOURCE CODE.

Bank A

Client Client –– WindowsWindows

Server Server –– C, Oracle, UnixC, Oracle, Unix

Language Language –– EnglishEnglish

Functionality Functionality -- AA

Client Client –– WindowsWindows

Server Server –– Cobol, DB2, ZOSCobol, DB2, ZOS

Language Language –– GreekGreek

Functionality Functionality -- BB

Bank B

Client Client –– WebWeb

Server Server –– C, Oracle, WindowsC, Oracle, Windows

Language Language –– EnglishEnglish

Functionality Functionality -- CC

Bank C

Client Client –– Web, ProxyWeb, Proxy

Server Server –– C, Oracle, UnixC, Oracle, Unix

Language Language –– GeorgianGeorgian

Functionality Functionality -- DD

Bank D

Client Environment CA Gen

Server Environment CA Gen

Customer Versioning Intracom’s Versioning Tool
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Customer Versioning Intracom s Versioning Tool

Language Intracom’s Translating Tool

Different Functionality Intracom’s Business Rules Suite
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Why did we need a Rule Based System ?

Change Business functionality without coding

Business Rules can be set-up by Business Users

D ti d i D l t d T ti ff tDrastic decrease in Development and Testing effort

System Manageability and Maintainability

Ability to differentiate using the same System

Flexible in functional changes

Functionality is Transparent to a larger group of users, including non-technical 
personnel
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Applications are developed closely approximating the way People think.

What is a Rule Based System ?
A Rule Based System is an,

Informational System that processes Business Rules in order to analyze facts 

and return results and/or call Actions.

Rule-
Based 
System

Rules

Business Rule
Definition

Information for 
processing

Facts

Actions 
that follow

Results
Business Users define 

Business Rules
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PROFITS® – Rule Based Banking System

We are going to take a look at some of the Rule-Based features offered in our system,

Business Rules 
(Transaction functionality) Interface Rules 

(Parametrically defined 
Incoming or Outgoing

Information)

Payment Rules 
(Parametrically defined 
Incoming or Outgoing

Information)

Authorization Rules
(Real time 

Rule-Based 

Banking System

Accounting Rules
(method of posting GL entries)

Voucher Rules
(Configuration of 

Customer Advices Layouts 
in Word, Excel, 
Text, XML etc..)

Reporting Rules
(Flexible Report generation

Information))
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transaction approval 
from higher user profiles)

(Flexible Report generation 
eg. MIS, Regulatory etc..)

PROFITS® – Rule Based, Advice Printout Manipulation
Using this component the user can define: information on the voucher, 
format of fields, location and can add or remove printout information 
based on fields used by the transactions.

Advice Printout reusability

Voucher Rules

Dynamically changed

No Generation needed

Ability to differentiate 
For the same executable

Ability to differentiate 
based on rules,
- depending on amount
- depending on 

Customer Category
- depending on Product
- depending on Language
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Forecast capabilities

- depending on any 
transaction information
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PROFITS® – Rule Based, Report Manipulation
Using this component we are able to: quickly define report information, 
transfer this functionality seamlessly to the customer and execute it 
through a CA Gen transaction. The runtime module remains the same for 
any report created.

Create Reports quickly

Reporting Rules

Create Reports quickly.

Reports can be 
implemented quickly to 
different environments.

Report in text, excel, xml 
and word format

Common execution 
Mechanism written using
CA G

Trigger Mechanism for 
initiation – EVENT DRIVEN
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No Generation needed

CA Gen.

PROFITS® – Rule Based, Parametric Interface Generator
Using this component we are able to: parametrically define file/message 
formats for incoming or outgoing information. Uses the simple idea of 
mapping information to business rules.

Interface Rules
Field Type Position

Unit Numeric - 5 1-5
User Text - 8 6-13
Transaction Numeric - 5 14-18

Quickly handle information
sent to the system without
the need for coding.

Quickly send information
to another system without
the need for coding.

No Generation needed

JustificationNumeric - 5 19-23
Amount Numeric - 15,2 24-38

October 11-13, 2009
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PROFITS® – Rule Based, Business Rules

Abilit  t  h  th  

Business Rules

Different Functionality can be defined, for the same transaction, based on 
the Customer’s needs.

Ability to change the 
functionality of the Transaction

Seamless transfer 
of Functionality

No Generation needed.

Dynamically changed.

Simulation Capabilities

Ability to use CA Gen 
Action Blocks dynamically.

Automated Testing
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PROFITS® – Rule Based, Accounting Rules for GL Posting
Ability to perform GL Posting based on any criteria.

C fi bl  Ch t f A t

Accounting Rules

Configurable Chart of Accounts

Dynamic Generation of
accounting amounts

Definable GL Posting Method

Multi-Currency
Multi-Branch

Ability to differentiate
for the same executable

Dynamically changed.

No Generation needed.
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PROFITS® – Rule Based, Authorization Rules

Authorization Rules

Ability to perform Authorization, based on any transaction information.   
The Authorization mechanism searches for the logged-in authorizer 
throughout the bank’s network.

User defined – no Coding

Dynamic application –
modification

Rule process at runtime

Rules can be defined on a 
combination of conditions

Multiple Levels of   
Authorization

Simulation Capabilities
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PROFITS® – Payment System Rules

Payment Rules

Ability to generate and receive information for any Payment System.

User defined – no Coding

Ability to Setup Rules for any 
type of Payment System

Rule process at runtime

Rules can be defined on a 
combination of conditions

Simulation Capabilities

Comply to any Validation

Generate payment in any 
format, text, xml message ……
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Simulation Capabilities
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PROFITS® – Rule Based Architecture

System Definition System Runtime

Simulation Data 
& Results

Business Expert
or IT Specialist

Languag

System User

CA Gen
ExecutablesLanguage

CA Gen 

Rule 
Loading

Component

l

CA Gen
Encyclopedia Rule 

Retrieval

Rule
Simulation 

Engine

Rule
Processing

Engine

ge

Rule
Definition

Component
Business 

Rules
Application 
Database I/O

Application
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Application Database 

Objects Business Rule
Repository 

Subject Area

Application
Subject Area

Specifications Generator
Efficiency Analyzer
Transfer Facility

System Reporting

Conclusion

When a NEW REQUEST is submitted to us by one of our 
Customers, we ask ourselves, 

Can we fulfill this new functionality using they g
BUSINESS RULE implementation methodology 
incorporated into our system, and not by CODING ?

If not,

Planning is made to implement code in the future for 
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g p
this task, using the BUSINESS RULE idea.
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Thank You
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