I have created 3 new fields with SD.Data.Integeration
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From MS SQL Server, you can see three additional columns
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| 301 | M-000300  Testing duto Escalatio.. | 2 Request  NULL NULL NULL
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1303 | M000302  tte 1740 0 Request  NULL NULL NULL
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The 3 new fields are used on Advanced Incident Form as follows :
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Click [Create Ticket] button:
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New Incident ID: IM-000317

Your incident has been submitted. You can start a new incident or close the window if you are finished.




From MS SQL Server, you can see the above new added ticket saved into Ensemble
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Click “IM-000317” to show following process view page.
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Even Ensemble has the 3 new fields defined, if we use the default Advanced Incident Form without any changes, the 3 new field should be assigned null value by default, none exception message on Process View Page.
It seems any value (except null) assigned to the 3 new fields, the exception message must displayed on Process View Page.

Would you tell me other configuration should be made on customization components for custom fields ?
