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Key to Winning in the Mobile App Economy

End-user experience is the key!

“Driven by the increasing significance of mobile app endpoints and dynamic Web technology, end-
user experience monitoring is becoming even more important than it currently is to enterprises.”

– Gartner | October 2014

26 apps
On average, there’s only 
26 apps on any given 
smartphone phone

25%
If an app doesn’t deliver, 
25% of customers stop 
using it midway thru the 
transaction

3 sec’s
In just 3 seconds 57% of 
your customers give up 
and moves elsewhere

Sources: Statista, Akamai
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‘Mobile First’ Challenges: Answer Key Questions!
Visualize, Understand Impact and be Proactive

Who is using our apps?

Where and When are they being used?

What are my users doing with our apps?

What is their experience like?

Can I Help users get more value?
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CA Mobile App Analytics

Mobile

End-to-end

Lifecycle

Deep visibility

The M.E.L.D. Strategy for stellar End-User Experience
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Application mobile versus Site Web mobile

Mobile App 
Analytics

CA APM
CEM / Browser 

Agent
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End-to-End Transaction Visibility

CA MAA

CA APM

End-to-end view of business transactions from mobile to mainframe
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Analytics at Every Stage of Mobile App Lifecycle

Dev & Test Prod & Support Business Analysis

Enabling ‘CONTINUOUS DELIVERY’ for your Mobile App Lifecycle
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Deep Visibility into App Performance and Usage

Deeper visibility = better app health & performance
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CA MAA – Two Deployment Options

Cloud-based SaaS 
offering

On-premise
behind the 

corporate firewall
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CA MAA Licensing - Two types of End Users

Consumer End-User
 File a claim

 Pay a bill

 Make a purchase

Business End-User
 Point of sale

 Service a customer

 Provision a new service
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Be Up & Running with MAA
5 easy steps in 5 minutes!

As a 
developer, go 
ahead and 
add an app 
after you 
signup

1) SIGN UP

Add the 
lightweight CA 
MAA SDK for 
iOS and 
Android 
(recommended)

Or wrap your 
app with our 
Smart 
Containerization
™ tool*

2) GET SDK

Follow steps 
you see on-
screen to 
initialize

3) INITIALIZE

Deploy the 
MAA 
integrated 
app to the 
field**

4) DEPLOY

MAA will 
immediately 
start showing 
you insightful 
analytics

5) VOILA!

*App wrapper available only on Android
**Presumes the iOS App Store approval
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APPLICATION ECONOMY
THIS IS THE AGE OF THE

USERS
AND IT’S ALL ABOUT THE
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 Quels sont les bénéfices ?
– Fournir des données visuelles avec une 

granularité géo (pays ou ville) pour analyser 
la performance, les problèmes et l’usage

– La représentation visuelle des données 
permet de détecter des modèles de 
dysfonctionnements

CA Technologies propose une solution d’Analytiques pour mobile

 Pourquoi est-ce important ?
– Visualiser un point technique dans une 

zone géographique particulière
– Le propriétaire de l’application utilise ces 

données pour dérouler une campagne 
dans cette zone
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Métriques de performances des applications
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Métriques de performances des applications
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Métriques de performances des applications
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Métriques d’utilisation des Applications
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Métriques d’utilisation des Applications
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Analyse des sessions Utilisateurs
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Analyse détaillée d’une session Utilisateur
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Analyse détaillée d’une session Utilisateur
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Capture d’écran des actions Utilisateur
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Analyse des transactions Utilisateurs
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Analyse des transactions Utilisateurs
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Analyse de bout-en-bout : du mobile jusqu’à la BDD
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Analyse de la transaction mobile au sein des serveurs 
d’application
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Analyse de la transaction mobile au sein des serveurs 
d’application
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Analyse des crashes
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Analyse des crashes
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Analyse des crashes
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Analyse des crashes
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Intégration du SDK MAA

MAA : Début de la 
transaction

MAA : Fin de la 
transaction

Appel du service 
REST


