I registered but can’t log into ca.com
Within 24 hours of registering, you should receive a Confirmation email. Upon receiving it you need to click on link to complete registration link. 
[image: ]
[bookmark: _GoBack]If you did not receive this email, you should first check your Spam or Junk folders and look for email from cainfo@ca.com. If you cannot locate, contact Customer Assistance for assistance
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A message from CA Technologies Ca

technologies

Dear Colleen]
Your registration is aimost complete.

“Thank you for registering with CA Technologies. To complete your registration, please click o the button
below.

If you do not complete this final step, your registration will not be complete and you will not be able to
login.

Ifyou also requested access to CA's online Supportor CA Partner Portal then we will be sending you
‘another email, usually within 24 to 48 hours, notiying you that your account has been updated with the
additional access. (Once the confimation email has been sent, it then takes about 24 hours for your profile
to propagate through all systems, so you can access and register for raining.)

Sincerely,
CA Customer Care

Click to Complete Registration
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