
Change Overview on Support Portal 
In order for CA Support to be able to better analyze incoming support volume and customer pain points 
and thereby improve the support and product experience, we have introduced the following changes to 
the portal that are visible when opening a support ticket. If you have any questions regarding these 
changes, please contact CA Payment Security Support 
  
More specifically, we are modifying the case input fields on the Customer Self Service Portal as follows: 

1. Removed ‘Component’ field 

2. Introduced ‘Product Category’ field for customers 

3. Modified ‘Type’ field values 
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Post Deployment – Self-Service Page Layouts 

 



 

 

 



 


