
Setting up Workflow Status Transition to prevent Status of “Complete” 

if Change Order is not Assigned. 
 

This is a “quick” document. Screenshots provided “as is” for SDM 12.6, but will work on higher 

releases. 

Kyle_R. 24/7/14. 

The Setup 

 

 



 

 



 

 



 

 

 

Note – also fill in the Unsuccesful Transition Message (above).  

 



 

  



Testing – First without an Assignee 

 

 

 

 

 



 

 

Success! Error is produced as Transition cannot occur. 

 

Testing – With an Assignee 
 

 



Success! Workflow saves as it should. 

 

 

Hope this was useful, even as the world moves to CA Process Automation, a quick Classic Workflow 

still can satisfy many cases. 

Thanks.  

Kyle_R. 

 

 


