Problem: PerfMon metrics are there, but the .NET agent is missing in the Investigator:

[B Investigator - CA Introscope YWorkstation

Workstation Edit  Manager  Propetties  Yiew

@ PoMIWERDT

Triage hagp " Metric Browser \".

Efﬁ *SuperDomain®
ﬁ Custom hetric Host (virtual)

@ rvee-MBAWERZO

No agent logs are getting generated:
& E:\Program Files',CA APM\Introscope 9.1.1.0%wily' logs

File Edit  Wiew Favoriies  Tools  Help

QBack -Gl T i | o Search Folders | & 3 X lo | -

Address I']j| Es\Program Files\CA aPMiIntroscape 9.1, 1, 0wilyllogs
Marne =

3KE Text Document

In the environment, profiling is enabled and our GUID is specified:

[]
| Size | Tvpe | Date Madified | Attributes |
EEjE.ﬁ.utnPrnbe.PerFMonCDIIector.ﬁ.gent_exe.Icn; 159 KB Text Document 12162012 5112 AM A
[.1=j Introscopefgent.PerfiMonCollectoragent_exe.log 63 KB  Text Docurment 12/6/2012 1:12 PM A
E] nativeprofiler_PerfMonCollectordgent. exe log

12/6/2012 5:12 AM A



Systempropertes B

General | Computer Mame I Hardware

Environment Yariables EE |

~User variables for ul 207725

Yalue -
Yol JSERPROFILE®S Local Setkings) Temp
% USERPROFILE%: \ Local Settings! Temp

‘tariable

=] Edit | Delete |
—Syskem variables

‘tariable | Yalue |;|
CluskerLog CWIRDOW S Cluster cluster ., log ]
comwily introse, ., Ei\Program FilesiCa aPMIntroscope ...,
ComSpec CWIRDOW S svstem 32 omd, exe
Cor_Enable_Pro.,. 0Ox1
COR_PROFILER {SF04aFCA-2511C-4654-8CCA-TEO47ED, ., |-

e | Edit | Delete

: Ik I Cancel | ]

The correct IntroscopeAgent.profile is specified:
[ Edit System Yariable r

Yariable name: I com.wily introscope. agentProfile

Yariable walue:

&

Four app pools are running:



| Ele Options View Help
fpplications ~ Processes IF‘erFl:urman-:e I Metworking I Users I

Image Mame | Lser Mame | _PLI | Mem sage | -
WIMIprvse, exe SYSTEM oo 6,312 K
WINIPrvYse, exe SYSTEM oo 5,268 K
Wipryse, exe METWORE SERVYIZE oo 7,360k
WIMIprvse, exe SYSTEM oo 6,165 K
winlogaon, exe SYSTEM oo 4,752 K b
winlogon, exe SY¥STEM oo 12 472 K
waip, exe pMRTSws07 oo 56,536 K
WImpD,exe %TE?SD? oo 00,328 K
W3O, EXE pMRTSws07 03 361,780 K
WD EXE pMR.Toys07 i} 235,260 K
WMwarelser. exe ul207725 oo 4,124 K
vrware-ufad, exe SYSTEM a0 30,153 K
VMwareTray exe Ul207725 oo 3440 K
WMwareService. exe  SYSTEM oo 3,356 K
vmacthlp, exe SYSTEM a0 2,316 K
TracesessionMan... 3SYSTEM oo 15,208 K
taskmar.exe Ul207725 o1 4,665 K
Syskem Idle Process  SYSTEM 55 16K
Swskern SYSTEM 01 232K ;I

¥ Show processes from all users End Process |

|Processes: 77 |CPU Usage: 56% (Commit Charge: 14300 [ 3948M 2

Used ProcMon to find out which w3wp is running the app pool to be instrumented.
Right-Clicked that w3wp.exe in ProcMon to look at its environment and discovered that the
COR_PROFILER GUID it is using is NOT the same as the APM .Net agent GUID:



Blle Options Yiew FProcess Fnd DLL Users Help

(B [H = E S g K| S

Looked in a command prompt to verify what the COR_PROFILER GUID was set to, and see that in the

environment variables it is set to our APM GUID:

Process I wiwp.exe: 1868 Properties 1O = he
Image I Performance | Performance Graph | Threads Z:::;ZE
Terie | Security Environment MET | strings aration
oration
* ariable | Walue -~ aration
ALLUISERSPROFILE C:\Documents and Settingshall Users oration
APP_POOL_ID GemstoneE stermalPool anlitEm
Cal_CAaFT C:4Program Files\CarSCACAM
Cal_Ms0 C:Program Files\Cah5 ChCAM E
e CASE_KEEP_DATA no axation
CASHCOMP C:Program Files\CahSharedComponent: .
ClusterLog CAWIMDOWSAClustercluster log olat!on
E J |:|Iu: com.wily.introscope. agentProfile  E:\Program Files\Cé aPM\ntroscope 3.0 Elar
V CommonProgramFiles C:%Program Files\Common Files
@Y |COMPUTERNAME PDMZWEBD?
ﬁ c ComSpec CAWIMDOWShepstem32homd. exe
N et 4 oration
r _PROFILER {14056 iCan 2 J oration
Ec FRO—HOST CHETK: T aration
X¥p IGw/_LOC C:AProgram FilesWCahSharedComponert: i spsitber...
H-eal INOCULAN E:\ProgramasCaheT rust Th
ITMLICEMSE E:4Programs CaSharedComponentzSy
ITMTHIRDPARTY E:ProgramassCa\SharedCompanentshTE
m MWUMBER_OF_PROCESSORS 2 . y Name e T
Tt os “Windows_MN T.
Iacal.e Hs Path C:4Program Files\Ca\SCWEAWINY C: AP
LONGINT 4 FPATHEXT [COM:EXE.BAT CMD:WBS . WBE . J5: . vl Corporation .00, 37903959
MFC42.di | | c Corporation B.006: G084.0000
Microzoft. Ex Corporation 7.10.3079.0000
Microzoft.JS Corporation 8.00. 50727 3643
Microsoft i & e | | Corporaton 2.00.4337.0000
ralang. dil Z} Corporation £.00.3790.3959
mpr.dil Multiple Provider Router DLL Microzoft Corporation 5.02,3730.3959
msadee.dl Microzaft Data Access - OLE DB Cursor Engine Microzaft Corparation 2.82.3959.0000
meadcerdll Microzoft D ata sccess - OLE DB Cursor Engine Resources Microzoft Corporation 2.82,3959.0000
msader]S.dl Microzaft Data Access - Active D ata Objects Resources Microzaft Corparation 2.82.3959.0000
meadol 2.dl Microzoft D ata Sccess - Activex D ata Objects Microzoft Corporation 2.82.5011.0000
msadal 5.dl Microzaft D ata Access - Active Data Objects Microzaft Corparation 2.825011.0000
MSASMT.d A5M.T Runtime 4Pl Microzoft Corporation 5.02,3790.4584
mscordbe.dll Microzaft MET Runtirme Debugaing Services Contraller Microzaft Corparation 20080727 3053
mecoree.dll Microzoft WMET Runtime Execution Engine Microzoft Corporation 2005072730583
razcorit. dll Microzaft MET Runtime Just-in-Time Compiler Microzaft Corparation 20080727 3634
mecorlib,ni.dl Microzoft Common Language Runtime Class Libramy Microzoft Corporation 200507272643
zcorre. dl Microzaft MET Runtime resources Microzaft Corparation 20080727 3053
mecorzec, dil Microzoft MET Security module Microzoft Corporation 2005072730583
scarwks. dl Microzaft MET Runtire Common Language Runtime - WwarkStatian Microzaft Corparation 20080727 3643
medaprst, dil Microzoft D ata Aizcess - OLE DE Persistence Services Microzoft Corporation 2.82,3959.0000
MSDART.OLL Microzaft Data Access - OLE DB Runtime Routines Microzaft Corparation 2.82.3959.0000



Searching for running in:*:ances of process: wiup.exe...
5% processCes? found:

ID USER
Wi, 232 MY CB~pMRT S y=@7
I . L?52 MY CB~pMRT S y=87
Wi, 3584 MY CB~pMRT S y=@7
I . 1868 MY CB~pMRT S y=87
wivwp.exe 1832 MY CB~pMRT S y=@7
Uzer NYCB~pMRTSy=A7 was given "full control' permissions
on directory E:~Program Files~CA APM~Introscope 9.1.1.8~wily.
Uzer NYCB~pMRTSuy=A7 was assigned the right
"Profile single process' in the Local Security Policy settings.
Uzer NYCB~pMRTSuy=B7 was assigned the right
"Profile system performance' in the Local Security Policy settings.

E:“~Program Files~CA APM~Introscope ?.1.1.8~wily>ec:

IC:\Ducuments and Settingssul28772535ET cor
Cor_Enable_Profiling=8x1
COR_PROFILER={5FB48FC6—-251C-4684-8CCA-76047BAZACT?E>

C:sDocuments and SettingssulZ2B87725>

s [T oo I

Here’s a comparison of the two GUIDs:

: 1 5
Image ] Performance ] Petformance Graph ] Threads I
TCR{IP ] Security Environment ] JMET ] Strings I Searching for running instances of process: wlup.exe...
5 process{es) found:
Walug =
C:hDocuments and Settingshall Users 3 232 NYCENOMRTS s 67
w3up.exe p ys
E.e\n;stonaET:t?msg:\oslc\MM w3uwp.exe NYCB“\pMRTE y=@7
<hregram Files w3up._exe NYCB~pMRTEy=87
C:AProgram FileshCANSCACAM D.exe NYCB~pMRIS ys A7
o L N?EB MRTS ys@7 "fN'{%B\DHRTS{?'B?
X 4 ser ~pl ys was given u contro permnissions
9 E:t\F"\;Ioﬁr[?Bn\’:llse\séltﬂt\SCallE?Colmponants\ on directory E:\Program Files“CA APM:\Introscope 2.1.1.8wily.
. . =riustenclusier.log . Ucer NYCBWpMRTEys=A7 was assigned the right
gentPrafle  E:\Program Files\Ca APM\Introscope 9.1.1. 0hwily\Introscoped "Profile single proce in the Local Security Policy settings.
i C:\Program Files\Common Files User NYCBWpMRTSysB7 was assigned the right
! POMZWEERDT "Profile system performance" in the Local Security Policy settings.
4 CAWINDOWShsystem32iemd. exe
g + E:“Program Files“CA APM~Introscope 9.1.1._8wilyic:
1
i k. P s ul28772535ET cor
E C:\Program Files\CaMS haredComponentshiT echnalogy's & 51C-4684—-8CCA-76B47BB2ACIE>
5 E:\ProgramsiCANeT rusti Th
il E:\ProgramsiCahSharedComponentsh S ubscriptionLicenseh
1 E:\ProgramshCahSharedComponentsh T hirdParty',
[ ESSDRS 2 Name Wersion
- Windaws_NT =
C:AProgram FileshCasSChCAWINYC:\Program Files\Support T
. . . 5. X RS -
J ; .EUM,.EXE,.BAT,.EMD,.VBS,.VEE,.JS,.JSE,.WSF,.WSH,.VIE- Cotporation £.00.3790,2959
J 4| S Corporation £.06.8064.0000
¥ Corporation F.10.3073.0000
3 Corporation 8.00.50727 3643
4 Cancel Corporation 2.00.4337.0000
Corporation £.00.3790.3359

Searched the registry for the unknown GUID to find out what it is:



File

Edit Wiew Favorites Help

4

[]"D {ABE3B9A4-257D-4B97-BD 14-294AF496222E}
B {ABE40035-27C3-4A2F-5153-662447 1608AFT
-] {ABF2EBIE-BBAF-45DF-AEAR-CEI0DB25A73S}H
-] {AC1BIDSD-D0S3-4FF0-93FE-A3437382 160}
-] {AC409538-741C-11D1-BBEE-005005 169283}
B[] {AC451700-FC2A-439D-0152-6DDBI40CCT7E}
[]"D {AC4BFFED-FEC4-11d1-A030-00C04FBGE09F
B {ACHCESCE-E1CL-44CD-8215-5A1 665509EC2}
- {ACSSELE3-A910-432E-BC1C-CDDCSEE55243)
[]"D {ACS09C20-B9A4-41 ED-BFDE-D203200AF 754}
-] {ACT57296-3522-4E11-9862-C 1 FBESAL 7ATEL
-] {ACAIFEDD-0CTD-11d2-1484-00C04FBEFBET}
[]"D {ACADFO79-CBCD-4032-83F2-FA47C4DB0IEF
[]"D {ACBSCCCE-FFE1-48C3-BAEF-07BEES4ABESE}
B {ACE10358-974C-1 1D 1-A45D-00C04FEI3753}
-] {aces75Fd-1Fcf-4074-9401-2bab990fa0de )

-] {acF35015-526e-4230-9596-beche19F0aca}

-] {AD1787A3-0854-401F-ACFS-36EE70007AZD}
H D {ADIE7DDE-4701-4A54-0385-D6 1IFSEFA4EL 4}
[]"D {AD326409-BFE0-3E0C-BAGF-EE2CI3BETSASH

FD {AD5651 AG-BSCE-46CA-A1 1 B-EGZAEC2BSETE}

{7 versionIndependentProgID

]"D {ADGE4904-FEGA-3217-BBFS-EGAE L DIFEFSF
H-(] {ad763fa6-3b90-41 ab-bd44-4f332beessshr
7] {ADSES100-21 7F-4096-8076-29CSE73B95ES}
i1 {adaredf4-9r34-430e-a65F-488f0aba91 da}
-] {ADBS50A4-DEFF-11CF-9377-0044003B7411}
-] {ADBSS0AE-DEFF-11CF-9377-00AA003B7A11}
H D {ADBOFSA4-E7IE-49b5-99B6-2FA3 1 7EFADBCH
]"D {ADBEGDEC-9B04-4A3D-A09C-4BB38EF1351CF
f-(] {ADCECES2-424C-1102-952A-D0C04FAS4FOS,
=,

i

R W W e e B e W W

»I_I

[l

Tupe bk
REG_SZ | E:\Program FilesiAvicodel Interceptiagentiva. 1.56615tubProfiler. dil |
REG_SZ Eath

v

1
|f|y Computer|HKEY_CLASSES_ROOT\CLSIDY{ADSE51AB-BSC6-46CA-A1 LB-EB2AECZBOETEH InprocServera2

More searching in the registry for this GUID revealed that it is defined in ISADMIN’s startup
environment, thus overriding our configuration in the System environment:

File Edit Wiew Favorites Help

«

e

<

[]-D Event Sources: Reguest J MName Type

{20 Event Sources: Software Element (Default) REG_S?

B2 DependOnservice REG_MULTI_SZ

EE Walue name: Description REG_SZ

gc IEnvirUnmenl DisFIayName REG_SZ

o C Nebecas Erercanal RS DHORD
rrorControl

EE EE{HEEE‘:?EFIIEEU%;::E]?TSWAE-BSCE-4Eca-A11B-E82AEC2E8E?E; Failuredctions REG_BINARY

BT - - FailureCommand REG_SZ

m C ImagePath REG_ExPAND_S5Z

m-E InetinfoW3Corel aunchEventiame REG_SZ

=& ObjectMame REG_SZ

BE Stark REG_DWORD

B Type REG_DWORD

B

B -

2R | _.|_|

BE

o8 co |

-

B+ hen

- hptaee

- HTTP

[0 HTTPFilter

{7 iZomamt

-] i2omp

=-{_] is04zprt

-] IDriverT

-] idsve

B iGateway

& irsp —

423 TISADMIN

||My ComputeriHKEY _LOCAL_MACHIMNEYVSYSTEM\ ControlSet00 1) Services) IISADMIN




AVIcode .NET Application Monitoring is a subsidiary of Microsoft. AVIcode technologies enable in-
production, always-on root-cause monitoring and analysis of Microsoft .NET Framework-based
applications.

The AVIicode suite of software is available exclusively in connection with the purchase of
licenses for the following products:

« System Center Server Management Suite Enterprise (SMSE)
o System Center Server Management Suite Datacenter (SMSD)
o Enrollment for Core Infrastructure Server Suite Enterprise

¢ Enrollment for Core Infrastructure Server Suite Datacenter

You should contact MS for instructions about how to properly remove Avicode profiler.
Below instructions provided by one of our customer that was affected by this issue:

“Deleting the Environment Reg Key from the following places and performing and IIS reset has resolved
the issue of the Wily CA .Net agent not reporting it’s .net Web application traffic to the MOM.

Hey Local_Machine\System\ControlSet001\Services\IISADMIN
Hey Local_Machine\System\ControlSet001\Services\W3SVC
Hey_Local_Machine\System\ControlSet001\Services\WAS

Hey_ Local_Machine\System\ControlSet003\Services\IISADMIN
Hey Local_Machine\System\ControlSet003\Services\W3SVC

Hey Local_Machine\System\ControlSet003\Services\WAS
Hey_Local_Machine\System\CurrentControlSet\Services\IISADMIN
Hey Local_Machine\System\ CurrentControlSet \Services\W3SVC
Hey Local_Machine\System\ CurrentControlSet \Services\WAS

This resolved the cor_profiler conflict issue.”



