
CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
Application ProductName DeviceSysName 

DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

ApplicationServer ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

ApplicationSystem GroupName GroupName 

Asset AssetID AssetID 

BackgroundProcess ProcessName 
ProductName 

DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

BootSoftware ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
BusinessProcessServer ProductName DeviceSysName 

DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

BusinessTransaction GroupName GroupName 

ChangeOrder AssignedID AssignedID 

ChangePackage PackageLifecycleState 
PackageName 

PackageName 

Cluster GroupName PrimaryDnsName 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
GroupName 

Comment CommentID 
Text 

CommentID 

CommunicationServer ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

ComplianceStatus ComplianceContext 
ComplianceID 
ComplianceStatus 

ComplianceID 

ComputerSystem --- SysName 
PrimaryDnsName 
BiosSystemID 
AssetNumber 
PhysSerialNumber 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
PrimaryMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
Database DBInstanceName 

DatabaseName 
DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

DatabaseInstance DBInstanceName 
ProductName 

DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

DirectoryServer ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

Entity --- IdentifyingName 

EnvironmentSensor SensorType DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
File FilePathURL DeviceSysName 

DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 
FilePathUrl 

GenericIPDevice --- SysName 
PrimaryDnsName 
BiosSystemID 
AssetNumber 
PhysSerialNumber 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
PrimaryMacAddress 

Group GroupName GroupName 

HypervisorManager ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

Incident AssignedID AssignedID 

InterfaceCard --- DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
ITActivity ActiveState 

ActivityTypes 
RuntimeDiscriminator 
RuntimeName 

DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 
ClusterName 
ClusterDnsName 
ActivityID 

ITActivityProfile ActivityTypes 
GroupName 

GroupName 

ITActivityTemplate ActivityTypes 
DefinitionName 

DefinitionName 

Location LocationName LocationName 

MailServer ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

ManagedAccess AccessID 
ManagementPort 

AccessID 

ManagementAgent ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
MediaDrive DriveType DeviceSysName 

DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

Memory MemoryType DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

MultiFunctionEntity GroupName GroupName 

Network GroupName GroupName 

NetworkServer ProductName 
Protocol 

DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

OperatingSystem ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

OrganizationalEntity GroupName GroupName 

Person EmployeeID 
UserName 

EmployeeID 
UserName 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
Port --- DeviceSysName 

DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

PowerSupply --- DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

PrintServer ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
Printer --- SysName 

PrimaryDnsName 
BiosSystemID 
AssetNumber 
PhysSerialNumber 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
PrimaryMacAddress 
DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

Problem AssignedID AssignedID 

Processor ProcessorType DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

Project ProjectID ProjectID 

ProvisionedSoftware ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 
SoftwarePathUrl 

Request AssignedID AssignedID 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
ResourceServer ProductName DeviceSysName 

DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

Router --- SysName 
PrimaryDnsName 
BiosSystemID 
AssetNumber 
PhysSerialNumber 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
PrimaryMacAddress 

RunningHardware --- DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

RunningSoftware ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
SecurityServer ProductName DeviceSysName 

DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

Service ServiceName ServiceName 

ServiceSpecification SpecificationName SpecificationName 

SNMPV1Access AccessID 
ManagementPort 

AccesID 

SNMPV3Access AccessID 
ManagementPort 
UserName 

AccesID 

SoftwareComponent ComponentName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

StorageArray --- SysName 
PrimaryDnsName 
BiosSystemID 
AssetNumber 
PhysSerialNumber 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
PrimaryMacAddress 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
Switch --- SysName 

PrimaryDnsName 
BiosSystemID 
AssetNumber 
PhysSerialNumber 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
PrimaryMacAddress 

Tablespace DBInstanceName 
TablespaceName 

DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

TransactionContext ContextName ContextName 

TransactionSegment SegmentName SegmentName 

TransactionServer ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

VMDataStore FilePathURL 
StoreName 

DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 
FilePathUrl 



CI-Class Mandatory Properties Correlation Properties 
at least one must be set 

Order shows Priority 
VirtualSystem --- SysName 

PrimaryDnsName 
BiosSystemID 
VirtualID 
AssetNumber 
PhysSerialNumber 
PrimaryIPV6AddressWithDomain 
PrimaryIPV4AddressWithDomain 
PrimaryIPV6Address 
PrimaryIPV4Address 
PrimaryMacAddress 

VirtualizationManager ProductName DeviceSysName 
DeviceDnsName 
DeviceBiosSystemID 
DeviceAssetNumber 
DevicePhysSerialNumber 
DeviceIPV6AddressWithDomain 
DeviceIPV4AddressWithDomain 
DeviceIPV6Address 
DeviceIPV4Address 
DeviceMacAddress 

 


