
Action Verb Description Proposed IM Admin Task

CRE create operation IM Feed CRE Create Task

RDC modify operation IM Feed RDC Modify Task

HIR modify operation IM Feed HIR Modify Task

UPD modify operation IM Feed UPD Modify Task

TER modify operation IM Feed TER Modify Task

RTR modify operation IM Feed RTR Modify Task

REC modify operation IM Feed REC Modify Task

Start

End

Windows
Scheduler  / Batch 

Process (Pull) / Clean 
data (extra line)
2200-2400 EST

Action Verb
(See sheets)

HR Extract

ETL (Extract / 
Transform/Load) 
Module w/wo DB

FTP Process (Push)
2130 EST

Stage: 10.10.10.10\f$\
FTPROOT\IDM\PSIDM

Prod: {Similar}

Recruit CSV Data 
\RECRUIT\

idm2_%date%.csv

HR CSV Data
\HR\

idm_hr_%date%.csv

Recruiting 
Application

HR (SOR)
 Workday Cloud

Or
Onsite DB

Push

Self-Service Job 
Service URL

File data will have one 
of seven (7) action 
verbs per each line

Bulk Loader 
Client

Imbulkloadclient.bat -f CSV -i C:\feeder_file.csv -b 500

Properties File:
# The IM Feed action to IM admin task mapping 

ActionToTaskMapping = CRE.IM Feed CRE Create Task:RDC.IM Feed 

RDC Modify Task:HIR.IM Feed HIR Modify Task:UPD.IM Feed UPD 

Modify Task:TER.IM Feed TER Modify Task:RTR.IM Feed RTR 

Modify Task:REC.IM Feed REC Modify Task

Scheduled Feed

IM TEWS 
(SOAP)

IM Bulk Loader 
Admin Tasks

IM Policy Xpress
Before Create Events
Before Modify Events

Before Submitted IM Admin Task(s)
(Depends on Action Verb)

(UID Creation/Transform/Validation)

IMCD
Corporate User Store

(User Record)

IM Policy Xpress
After Create Events
After Modify Events

After Submitted IM Admin Task
(Depends on Action Verb)

(Assign Access)

IM Provisioning 
Role(s) 

Membership

IMPS
Provisioning User 

Store

IM Account Template 
associated to Provisioning Role

AD Endpoint
AD Account w/ 

Exchange Mailbox

IM Admin Role(s) 
Membership

IME Admin
Update/Create

Implicit
Access

Provisioning
Update/Create

Implicit
Access

Suspend / 
Terminate

Access

IMCD Group(s)

Agentless via 
WinRM & 

Powershell 
APIs

IAMCS/JCS
Cloud / DB / Dir /

etc Account

IM
ConnectXpress 

(XML)

Notification
Event / Service 
Ticket System / 

Mgr/ User

Terminate
 Clean Up 

Activity
(Term Date >30 days) 
Scheduled IM Task w/

PX

EXAMPLE:  Enhance any 
existing IM feed processes for 

Automation & Governance

OR

Notification
Event / Ticket  

1 of 1

Transactional Feed

Pull From SOR

PX bus iness ruleDirect Update via PX  business rule
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