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THE APPLICATION ECONOMY IS HERE. SEIZE YOUR OPPORTUNITY.

Why Come to CA World for Infrastructure Management?

You need to improve engagement with your customers and enable your employees and partners with convenient access to
information, all while protecting against insider threats and external attacks. Learn how to transform your business to both enable
and protect your open enterprise. CA provides flexible and scalable identity-centric security across Web, mobile, SaaS and APIs.

Come hear about the latest market trends, product strategy and roadmap, customer and partner successes.

This year’s Content Area highlights:

e 36 customer, partner and CA-led sessions covering Infrastructure

Management

e 9 Hands-on Labs to give you a deep dive into the latest technology

other organizations

of the solutions

e 5 Pre-con education sessions to help you gain a better understanding

of the solutions

Look Who’s Coming:

Featured Speakers
include:

Overheard...

Must-Attend Demos
Topic

e 11 customer case studies for insight into how the solutions are used by

e 7 Technology primers and Tech Talks that offer a better understanding

e 3 Vision and roadmaps sessions for a glimpse of the future

o A panel discussion and lively discussion on Infrastructure Management

ClOs, CTOs, VPs & Directors of IT Operations, IAM Program & Project Managers, Security Architects, Line of
Business Executives and security professionals from some of the world’s best companies, including:

e Aflac e Cox Automotive e FedEx O-l

e American Airlines ¢ Deloitte ¢ Fidelity Investments Oppenheimer Funds
e All Nippon Airways Ltd e Denso e HCSC Railinc

e Autotrader e DIRECTV e Honda Scotiabank

e Bank of Hawaii e Duke Energy ¢ Intel Target

e Bell Canada e Eaton Corporation e Juniper TD Bank

e Blue Cross Blue Shield e Edward Jones e Liberty Mutual Tech Mahindra
e Cardinal Health e Elavon e Marriott TIAA-CREF

e Charles Schwab e eTrade Financial e Marsh & MclLennan United Airlines
e Colgate-Palmolive e Expedia e MGM Resorts International Wells Fargo

e Comerica e Express Scripts e Nomura Western Union

e George Spafford, Research Director, Gartner
e Kevin Martin, Sr. Manager, US Cellular
e Christie Rice, Dir of Business Development, Intel

“Successful DevOps Strategies Require Operations to be as Agile as Software
Development,” Analysts’ View

Product(s)

CA Unified Infrastructure Management and

CA Unified Infrastructure Management and Application Performance Management integration N
Application Performance Management

CA Unified Infrastructure Management for MSPs CA Unified Infrastructure Management

CA Unified Infrastructure Management for Network Monitoring and Management CA Unified Infrastructure Management
Application-Aware Network Performance Management CA Unified Infrastructure Management
CA Performance Management

SDN/NFV Assurance

CA Performance Management
CA Virtual Network Assurance

CA Spectrum CA Spectrum

Redister for.CA World® '15 now at ca.com/caworld.
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Infrastructure Management Sessions

Monday, November 16, 2015

1:00 - 3:15 pm Surf C-D CA Service Operations Insight 4.0 Deep Dive Pre-con Education
3:30-6:00 pm Surf C-D CA Performance Management 2.6 Deep Dive Pre-con Education

Tuesday, November 17, 2015

9:00 am - 12:00 pm Surf C-D CA Unified Infrastructure Management Advanced Functionality Pre-con Education
1:00 - 2:45 pm Surf C-D How to Track Performance and Fault in a Multi-Layer, Software-Defined Networking (SDN) Environment Pre-con Education
3:00-5:00 pm Surf C-D CA Spectrum® Just Keeps Getting Better and Better Pre-con Education

Wednesday, November 18, 2015

12:15-12:45 pm Theater 5 Intel Corporation - The Benefits of, and Need for Agile Operations in Network Transformation Case Study Session
1:00-1:45 pm Theater 5 Agile Infrastructure Management for the Application Economy Vision and Roadmap

University of California Shares Tips and Tricks for Leveraging CA Unified Infrastructure Management APIs to

3:45-4:15 Breakers B
pm reaxers Expand Monitoring for Existing and Custom Technologies

Case Study Session

TriZetto and University of Chicago Discuss Modernizing Your IT Infrastructure Monitoring Approach to Meet the

P | Di i
Needs of Application Economy anefbiscussion

2:00 - 2:45 pm Breakers B

2:00 - 2:45 pm Breakers D The Road Ahead for CA Spectrum® Infrastructure Management (CA Spectrum) Vision and Roadmap

2:00 - 2:45 pm Surf C-D Increase Velocity with the CA Performance Management OpenAPI Feature Hands-On Lab

Identifying Application Delivery Performance Problems with CA Network Flow Analysis and CA Application

Delivery Analysis Hands-On Lab

2:00 - 2:45 pm Surf E-F

3:00-3:30 pm Breakers B Ball Corporation Spurs Customer Experience and Staff Productivity with a Proactive Approach to IT Monitoring Case Study Session

3:00 - 4:15 pm Surf C-D Integrate Your Monitoring Tools into an Automated Service Impact Analysis and Ticketing System Hands-On Lab
3:00-4:15 pm Surf E-F Test Drive the New Features in CA Unified Infrastructure Management 8.3 and beyond Hands-On Lab
3:00-3:30 pm Theater 5 Self-Certify New Devices with the CA Unified Infrastructure Management SNMP Collector Tech Talk
3:45-4:15 pm Breakers D Railinc Ensures the Links in our Nation's Supply Chain are Unbroken with CA Spectrum Case Study Session
4:30-5:15 pm Breakers B Application-Aware Network Monitoring Solutions for UIM Vision and Roadmap
4:30-5:15 pm Breakers D Ramping Up for the Application Economy with Carrier-Grade Performance Management Vision and Roadmap
4:30-5:15 pm Surf E-F How to Leverage User Interface Updates with CA Spectrum® for Operational Efficiency Hands-On Lab

Thursday, November 19, 2015

11:30 am - 12:00 pm Theater 5 Blackhawk Networks Ensures Business Service Reliability Across Hybrid IT Infrastructures Case Study Session

Leverage the Combined Power of CA Unified Infrastructure Management, CA Network Flow Analysis and CA

Application Delivery Analysis Tech Talk

12:15-12:45 pm Theater 5

1:00-1:45 pm TBD Successful DevOps Strategies Require Operations to be as Agile as Software Development Analyst's View

Experience Incubation Project "forty2.io" — Analytics that Recognize Patterns and Anomalies to Provide Near-

. . . . . Hands-On Lab
Real-Time Actionable Insights into Large Sets of IT and Business Data ands-bn ta

1:00-1:45 pm Surf C-D

2:00 - 2:45 pm Breakers B SAIC Provides Full Lifecycle Monitoring Services to the Public Sector Case Study Session
2:00-2:45 pm Breakers C Hey IT—Your Big Data Infrastructure Can’t Sit in a Silo Anymore Technology Primer

Tata Sky Delivers First-Class Customer Experience by Leveraging New Operations Analytics Technology from CA
Technologies

2:00-2:45 pm Surf E-F A Spectrum® 10.0 Deep Dive — 64-Bit, Network Virtualization and GIS Map Views Hands-On Lab
3:00-3:30 pm Breakers B U.S. Cellular Shares Its Playbook for Efficient IT Monitoring Case Study Session

2:00-2:45 pm Breakers D Case Study Session

Sprint Proactively Monitors Its Mega-Network for Voice/Video/Data Service Assurance with CA Performance

3:00-3:30 pm Breakers C
Management

Case Study Session

Bell Canada Evolves Traditional Performance and Fault Systems for Software-Defined Networking and Network

3:00-3:30 pm Breakers D Functions Virtualization (SDN/NFV)

Case Study Session

3:00-4:15 pm Surf E-F Introduction to CA Unified Infrastructure Management Hands-On Lab
3:45-4:15 pm Theater 5 Introduction to CA Virtual Network Assurance Tech Talk
4:30-5:15 pm Breakers B Migration to CA Unified Infrastructure Management from CA eHealth Technology Primer

Juniper Networks®, Tech Mahindra and CA Technologies Discuss New Perspectives and Partnerships for Design

4:30-5:15pm Breakers D and Assurance for Virtual Infrastructure

Technology Primer

4:30-5:15 pm Surf C-D Increase Your Speed to Manage with CA Performance Management Self Certification Hands-On Lab

Experience How to Leverage CA Spectrum® 10.1 Support for Wireless LAN Controller and Access Point

Hands-On Lab
Management

4:30-5:15 pm Surf E-F

University of Chicago Achieves High Availability through a Centralized and Service Centric Approach to IT

4:30-5:15 Theater 5
pm cater Monitoring

Case Study Session

Sessions are subject to change. Please verify the session before attending.
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